YTBEPXJIEHO

Hpuxazom Ne 120 ot 29 nosnops 2021 r.
Jupexropa OO0 «MPK HD»
Jlaryrenko A.H.

IMAMATKA
0 npase norpedurtesel PUHAHCOBBIX yCIYT
HA HanpaBJieHHe o0paleHull YIIOJTHOMOYEHHOMY 110 IpaBaM norpedurteieil pUHAHCOBBIX yCJIyT

Bo ucnonnenue tpedoanuit enepanbuoro 3akoHa oT 04.06.2018 Ne 123-d3 «O0 ynoJIHOMOYEHHOM T10
mpaBaM noTpeOuTenei (QUHAHCOBBIX YCIyr», a TakKe B LEISIX MOBBIIIEHUS KadecTBa OOCITYKUBaHMS
noJtydaresnei (pMHaHCOBBIX YCIIYT, YBEJOMIISIEM O TOM, YTO MOTPEOUTENb (PUHAHCOBBIX YCIYT BIPaBE HAIIPABUTH
oOpallieHre YIIOJTHOMOYEHHOMY 10 TpaBaM noTpeduTeneil pUHAHCOBBIX YCIyT ( nayiee o Tekety «OUHAHCOBBIH
YIOJTHOMOYEHHBIN ).

KoHnrtakTHbIE TaHHBIE DUHAHCOBOrO YIIOJIHOMOYEHHOIO:

- mectoHaxoxaenue: 119017, r. MockBa, CTapOMOHETHBIN TIep., JIOM 3;

- moutoBbIi agpec: 119017, r. Mocksa, CTapOMOHETHBIH TIep., oM 3;

-o(unuanbHbINA cauT (¢buHaHCOBOTO YIOJITHOMOYEHHOT'O B nH(pOpPMalOHHO-

TeJeKOMMYHHUKaImonHo cetr Muatepuer: https:/finombudsman.ru;

- HOMep TenedoHa cITyXObl obecrieueHns eI TeIbHOCTH (PUHAHCOBOTO YIIOJTHOMOYEHHOTO:

8 (800) 200-00-10 (6ecmaaTHbIi 3B0HOK MO Poccun);

O6pamaem Barie BHMMaHue, 9TO B COOTBETCTBHHM ¢ cTaThe 2 denepanbHoro 3akoHa ot 04.06.2018 Ne 123-
@3 «O06 yNoJIHOMOYEHHOM IO IIpaBaM HOTpeduTenell (QUHAHCOBBIX YCIyr» JODKHOCTh duHaHCOBOroO
YIOJIHOMOYEHHOIO yupeXAeHa [uil paccMOTpeHMst oOpamieHuil mnorpedutenedl (UHAHCOBBIX ycayr 00
Y/IOBJIETBOPEHUH TPeOOBAaHMI HMYIIECTBEHHOI'O XapakTepa, NpPeAbsBISEMbIX K (PMHAHCOBBIM OpraHU3aLMM,
OKa3aBIIHUM UM (PUHAHCOBBIE YCIYTH.

Jlo HanpaBieHus PUHAHCOBOMY YIOJHOMOYEHHOMY OOpallleHusi MoTpeOuTeNh (PMHAHCOBBIX YCIYT
JIOJKEH HaIlpaBUTh B (PMHAHCOBYIO OPraHU3ALMIO 3asBJICHHE B IMCbMEHHON WU 3JIEKTPOHHOM (hopMme.

[TorpeOuTens GUHAHCOBBIX YCIYT BIpaBe HarpaBUTh oOpaiieHne GUHAHCOBOMY YIIOJIHOMOUYEHHOMY IOCe
MOJIyYeHHs OTBeTa (PMHAHCOBOM OpraHU3aluu MO0 B ciyyae HEeNOJIy4deHUs: OTBeTa (PUHAHCOBOM OpraHM3aluy 1Mo
UCTEYEHUH COOTBETCTBYIOIIMX CPOKOB PAacCMOTpPeHMs (DMHAHCOBOM oOpraHu3anueil 3asBieHHs NOTpeOUTEeNs
(MHAHCOBBIX YCIYT, YCTAaHOBJIEHHBIX 4acTbio 2 cTaTthu 16 denepanbHoro 3akoHa ot 04.06.2018 Ne 123-03 «O6

YIOJIHOMOYEHHOM IO ITpaBaM MOoTpeduTenel (PMHAHCOBBIX YCIIyT».
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