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INPABUJIA JUCTAHIUOHHOI'O OBCJIYKUBAHUA

Hcnonb3yemble TEPMHUHBI:

1. Opranm3amusi — O6mectBo ¢ orpanndeHHo oTBeTcTBeHHOCThIO « MUKPOKPEJIMTHAS KOMIIA-
HWA HOBOE ®UUHAHCHUPOBAHUEY.

2. KimmeHnT — ¢pusnueckoe nuuo, 3akmouusiiee ¢ Opranuzanueil JJoropop AnCTaHIMOHHOTO 0OCITYKUBa-
HUSL.

3. JIoroBop AMCTAHIMOHHOIO 00CIYKUBAHUS — 3aKII0UEHHbIN Mexay Opranuzanueilt u Kiuenrom Jlo-
rOBOP JAMCTAaHIIMOHHOTO OOCITY>KUBAHHSI, BKIIOYAIOIINI B ce0s1 B KAUeCTBE COCTABHBIX M HEOTHEMIIEMBIX YacTei
3asgBieHHE O NMPUCOSAMHEHUHM M HACTOSIUE NpaBUia JUCTAHLMOHHOrO oOcimykuBaHus (nanee — IlpaBuia).
JIoroBop AMCTAaHIIMOHHOIO OOCIYy’>KMBaHUs NpeaocTaBiser KiMeHTy BO3MOXKHOCTh MOJyUeHUsl yciyru «JIuu-
HBIH KaOMHET KJIMeHTa» (B TOM yHcie B paMkax MoOMIBHOTO NpuiloKeHus ), yciryru «KoHTakT-1ieHTp». Ycio-
BUA JloroBopa IMCTaHIIMOHHOTO 00CIIy>)KMBaHMsI onpeiesieHbl B HacTosmux [IpaBunax.

4. Caiir

4.1. Opunuanpuplii caiit Opranu3anuu - opuruansHelii cadT OpraHu3anuu B HH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTh «VIHTepHeT», pacloyioKEeHHBbIH 10 ajapecy: HoBoe-(puHaHCHpoBaHUE.pD,
www.dengisrazy.ru.

4.2. Caiit Opranm3zanum - caiit OpraHuzanuu B HH()OPMaIMOHHO-TEJIEKOMMYHHKALIMOHHON ceTH
«/HTEepHET», PACHONOKECHHBIH MO axpecy: Www.dengisrazy.ru ¥ HUCIOJb3yeMblil B ILENSX MPEI0CTABICHUSI
MHUKPO3aiiMOB.

5. loroBop mukpo3zaiima «CTaHAapTHBIW» — IOTOBOP O MPEAOCTaBICHUH MUKpO3aiiMa, 3aKIF04aeMblii
Mexny Kmmentom wn  Opranmsanuei. JloroBop Mukpos3aiiMma B COOTBETCTBUM C  JACHCTBYIOLIUM
3aKOHO/IATENIbCTBOM  COCTOMT U3 MuauBuayaneHbIX  ycnmoBui  JloroBopa Mukposaiima (mamee —
WupuBuayanbHble ycnoBus) 1 OOmux ycioBuit Jlorosopa (nanee — OOmuue yciaoBusi JOroBopa MUKpo3aiMa
«CTaHmapTHBIN»).

6. O0mue ycaoBHsI 10roBopa MHKpo3aiima «CTaHIapTHBIN» - HeoThemyleMas (COCTaBHas) 4acTh
noroBopa Mukposzaiima «CTaHaapTHBIN», pazpadotanHas OpraHnuszanyeld B OJJHOCTOPOHHEM TOPSJIKE B IIEJIAX
MHOT'OKpaTHOT 0 npuMeHeHus. O6muue ycnosus pazmenieHsl Ha Caiite Opranuzaiuu B ceti HTepHeT.

7. MoOu1bHOEe NMpHJIoKeHne — IporpaMMHoe oOecrnieueHue, no3possmoonee Knuenrty, ycraHoBUBIIEMY
JaHHOE NpOrpaMMHOE oOeclieueHne Ha CBOW cMapT(OH, MUIAHIIET WJIM HMHOE MOOHIBHOE YCTpPOMCTBO,
BBINOJHATH (DYHKIIMH, MMO3BOJIIONINE OCYLIECTBIATh yaajdeHHOe B3aumozeicteue Opranuzanuu u Knuenra B
paMKax 3aKIIOYeHHs M M3MEHEHHs IOTOBOPOB MHUKpo3aiiMa. DYHKIMOHAT MOOWUIIBHOTO MPHIIOKEHUS MOXET
U3MEHATHCA, B TOM YHCIIE TOTOIHATHCS HOBBIMU (DYyHKIUSMHU.

8. JImuHblii kKaOuHeT KIMeHTa — nozpasaen Caiita Oprauuzanuu UM MoOUIBHOTO MPUIIOKEHUS, BXOT
B KOTOpBIM U MOJIb30BaHUE, KOTOPBHIM BO3MOKHBI JUisi KiMeHTa ToinpKO MyTEM ayTeHTH(UKAUU (TIPOBEPKU
MOJUTMHHOCTH T10JIb30BATENs MyTEM BBEACHUS MOCIECAHUM YHUKAJIBHOIO UMEHH (JIOTWHA) U MHIMBHYaJIbHOTO
naposist (Koja).

9. Jlorun — cumBosbHOEe OOO03HaueHne KoHTakTHOro Homepa TenedoHa, a TaKXkKe JjJara POXKIACHUS
Knuenra. B pamkax goctyna k JIlnuyHoMmy kabuHeTy KiMEHTa mocpeAcTBOM MOOWIBHOTO MPHIIOKEHUS WU
caiiTa WWWw.dengisrazy.ru B Ka4ecTBe JIOTMHA HCIOJB3YEeTCs CHMBOJIbHOE 0003HaYeHne KoHTakTHOrO HOMepa
TenedoHa.
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10. Yeayra «/IuuHblil KaOUHET KJIMEHTa» — npeaoctaBisieMas Opranuzanuei 3aéMIuKy yciayra, B CO-
OTBETCTBHM ¢ KoTopod Opranuzanus odecreunBaeT 3asBUTENIO/3aéMIIMKY B HEIIPEPHIBHOM peXHUME KOH(U-
JEHITMATBHBIN J0CTYN K JINUHOMY KaOWHETY KJIMEHTa, B paMKaX KOTOPOTO 3asBUTEN0/3aéMIIUKY TIPEIOCTaB-
JSIOTCS ceaytonue (pyHKIMOHAIbHBIE BO3SMOXHOCTH:

- BO3MOJKHOCTb HarpasiieHHs B ajgpec Oprann3anuu HeOOXOJUMBIX COTJIACUI JUIsl 3aKJIFOYEHUS J0rOBOpa
MHUKpO3aiima;

- TOJy4YeHUs MHIUBUAYAJIbHBIX YCIOBUH JOrOBOpAa MUKpO3aiiMa U 03HAKOMJICHHs C HUIMHU, a TaKXKe BO3-
MOKHOCTb 3aKJIFOUEHHUS JIOrOBOpAa MUKpO3aliMa M MHBIX CHEJIOK IIyTEM COBEpPILUEHUS aKIENTa HalpaBIsSeMbIX
Opranmzanueii odepT (MPeAIOKEHUN 0 3aKIFOUYCHUH JJOTOBOPOB/COTJIAIICHHH ),

- mostydeHust nHdopmaiuu 06 obs3aTenscTBax 3aéminuka nepen Opranuzanueil, nHGopMaIK O JT10TOBO-
pe MHUKpo3aiima, o0s3arenbcTBa 0 KoTopoMy Opranuzanueil 1 3aéMIMKOM HE UCTIOIHEHBI, a TAKXKE BO3MOX-
HYIO UHYIO (IOTMOJIHUTENbHYI0) uHpOopMarmio 00 OpraHuzanuu U €€ yciyrax, B TOM YHCIE O CHEIUATbHBIX
IPEUIOKEHUSAX U akiusax OpraHuzanum.

11. Yeayra «KoHTakT-eHTp» — npenocrasiseMas Opranuzanueit KineHnTty yciiyra, B COOTBETCTBUU C
koTopoit Opranuzanus obecneunBaer Knuenry nocryn k Konrakr-uentpy Opranusanuu, GpyHKIHMOHAN KOTO-
poro npenoctasinsier Kiuenty cinenyromue GyHKIMOHATIbHbIE BO3MOKHOCTH:

- BO3MOXHOCTb HarpasiieHHst OpraHu3anuy 3aBOK U HEOOXOAMMBIX COTJIACUi Ul 3aKIFOUEHHsI 10TOBO-
pa MUKpoO3aiima;

- BO3MOYKHOCTb 3aKJIIOYEHMs JO0roBOpa MHUKpO3aiiMa M MHBIX CHEJIOK IIyTEeM COBEpILEHHS aKlenTa
HanpaisieMbIx Opranusanuei opept (PeIoKEHUN 0 3aKTF0YCHUH JOTOBOPOB/COTIIANIICHHIA );

- nosyyeHust nuHpopmauuu o6 obs3arenscTBax Kimenra nepen Opranuszanuei, 3aKiI0UeHHBIX U UCHOJI-
HEHHBIX JIOTOBOpPaxX MHUKpO3aiiMa, HH)OPMAIMIO O JACHCTBYIOMIEM JIOTOBOPE MHUKpO3aiiMa, a TaKke BO3MOX-
HYIO HHYIO (IONOJHUTENbHYI0) HHpOpManuio 00 OpraHuzanuu u €€ yciayrax, B TOM YHUCJI€ O CHEe[HaIbHBIX
MpeIoKeHUs U akusax Opranuzanuu.

12. ACIl - anamor coOctBeHHOpYyuyHOU mnoanucu Kiuenta. VYcnoBus wucnonb3oBanus ACII
yCTaHaBJIMBalOTCs HacTosiuMu [IpaBunamu.

12.1. DieKTpOHHAsA MOANMCH — MTOJIUCH, CO3/IaHHAs yTeM MpeoOpa3oBaHMs I'OJI0COBOM MHpOpMaLuy,
npenocrasisieMold KireHToM, B 3JEKTPOHHBIA BUA (B BH AJIEKTPOHHOTO (aiiya) myTeM 3amucu u 00padoTKu
ronoca Knuenra nporpaMMHbeiMu cpeacTBamMu OpraHuzanuu. DJIeKTPOHHAs MOANUCH CO3JAeTcs IOocie Mpo-
xoxaeHust Kinenrom npoueaypsl AyTeHTUQHUKAUN U UCTIOTb3yeTCs Al noanucanus KimenTom cornmacust Ha
MOJIyYeHHE KPEeIUTHOro O0T4ETa, CPOPMUPOBAHHOIO HA OCHOBAHUM KpeOUTHOM nctopuu Kimenra. DneKTpoH-
Has TOAMKCH TaKXKe MOXKET OBbITh chopMUpOBaHA, MOCTE MPOXOKIACHUS TPOoLEeaypbl AyTeHTU(DUKAIINH, ITyTEM
IIPOCTaBJICHHE HEOOXOAUMBIX OTMETOK B BHJI€ CUMBOJIA «V» W/WIN BUPTYaJIbHOTO HAXATHUS HJIEKTPOHHBIX KHO-
MIOK B COOTBETCTBYIOIIMX pazjienax JInuHoro kabuHeTa KiIueHTa. DIeKTPOHHAs MOAMNUCH TaKXKe SBJISETCS aHa-
soroM cobctBeHHOpyuHOH noanucu Knuenta (ACII).

12.2 KoHKJII0IEeHTHBIE AeiicTBUS. AHATOTOM COOCTBEHHOPYYHOW IMOIIMHMCH TAKXKE SIBISICTCS COBEpIIIC-
Hue KIMEeHTOM KOHKIIIOJEHTHBIX AEHCTBUM, ONPEAEIEHHO BBIPAKAIOLIUX €r0 BOJEU3BSBICHHE HA IOATBEp-
XJ1eHue (moJnucaHue) UM GopMUPYEMOTo UIIH CPOPMUPOBAHHOTO JIOKYMEHTA.

13. 3asiByIeHne 0 MpucoeAuHEeHNU — HanpasisieMoe KinentoM B coorBeTcTBHM cO CT. 428 'K PD 3as8-
JIeHUE O IMPUCOEINHEHUH K HacTosimuM [IpaBuiam, noarBepkaatouiee 3akioueHue /Jorosopa qUCTaHIIMOHHO-
ro o0ciyxuBaHus u cojepxaiiee B cede nHpopmanuto o Kinuenre u KonraktHom Homepe TenedoHa. 3asiBie-
HUE O MPUCOECTUHEHUH SBJISIETCS COCTAaBHOM M HEOTheMJIEMOM yacThio [loroBopa AMCTaHIIMOHHOTO 00CTYKHBa-
HUSL.

14. KonTakTHbIii HOMep TesiedoHa — HOMep MOOMIbHOTO Tenedona Kinenra, ykazaHHbll B 3asBICHUU
O MIPUCOEIMHEHNH U UCTIOIb3yeMblil KimnenTom ams:

- MOJIYYEHHUS CMC-COOOIIEHUI MPU MCTIONb30BaHUU YCIYTH «JIMuHbIH KaOUHET KIHeHTay, yeiayru «KoH-
TaKT-IIEHTP», B TOM YHUCIIE JJS MOJIYYEHUs WHAMBHUIYaIbHOTO Mapois (Koaa), HEOOXOJMMOro JJs akIenTta
odept Opranuzanuu;

- OCYILIECTBIJIECHHS TOJIOCOBOTO BBI30Ba (TeraeoHHOro 3B0HKA) B KoHTakT-1eHTp Opranuzanuu B paMKax
nosryuenus ycinyru «Konrakr-LienTpy;

-IIPUHATUS TOJI0COBOTO BbI30Ba M3 KoHTakT-nieHTpa Opranuzanuy B paMkax NnoxydeHus yciayru «Kon-
TaKT-LUEHTPY.

15. KoHTakT-neHTp — nojapaszaeneHre OpraHusaiiy, ocyIiecTBisonee o0padoTky obpamenuii Knuen-
Ta B Opranuzanuio no tenedoHy W/HUiu coBeplaoliee Tene@oHHbI 3B0HOK KiMeHTy, B TOM 4Mcie B HesX



3aKJIIOUEHUs IOTOBOpa MUKpO3aiiMa, a Takxke ImpenocTaBienus nHpopmaiuu no ycryram Opranuzanuu. Tene-
¢on Konrakr-tientpa Opranuzanuu: 8-980-810-00-01.

16. CMc-coob11eHne — KOPOTKOE TEKCTOBOE COOOIIEHHE, COCTOSIICEe U3 OYKB MIJIM CHMBOJIOB, HAOpaHHBIX
B OIPEACTICHHON MOCIEeI0BATEILHOCTH, IPEIHA3HAYCHHOE IS TIepe/lauMl 10 CEeTH MOABMXKHON paanoTenedoH-
HOM CBSI3U U cofiep Kalllie MHAUBHUIYabHBIN KOJI WIIM HHYIO HH(POPMAIIHIO.

17. AyrenTndpuxanms — nporenypa noATBepxAcHUs JInuyHocT KilneHTa IyTem BBOJA UMEHHU (JIOTMHA)
U MHAMBHUIYAIbHOTO KOJIa, MOJYYEHHOr0 MOCPEACTBOM CMC-COOOIIeHUs (JINOO KOJa, CaMOCTOSATENbHO yCTa-
HOBJICHHOTO KieHTOM 1ocie mepBUYHOro qoctyna B JINUHbINA KaOWHET KIIMEHTA), W/WIH MPoLeaypa MPOBEPKU
COOTBETCTBUS YKa3aHHbIX KIIMEHTOM MaHHBIX JaHHBIM, YKa3aHHBIM B 3asBJICHUU O IPUCOEIAUHEHUU. MUHU-
MaJbHBIA HAOOp JAHHBIX JUIS MPOXOXKIACHUS ayTeHTH(PHUKAIMN: coBMecTHOe ykazanue ®MO, natel poxaeHus,
CepuHu U HOMepa Iacrnopra rpaxjaanuHa PO.

18. Odepra (opepTa) — mpeayokeHUE O 3aKIIOUYESHUHU JJOTOBOPA/COTIIANICHHS CoJlepikaliee B cede Bce
CYIIIECTBEHHBIE YCIIOBHS IOTOBOPa/COTIaIlIeHuUsI.

19. Akuent (akuenTt) — MOJHOE U OE30rOBOPOYHOE MPHUHATHE YCIOBUH OdepThl (3aKII0YCHHE TOTOBO-
pa/cornamenus Ha ycinoBusx OdepTbl) MyTeM COBEpIICHUs EHCTBUM, MPeayCMOTPEeHHbIX HacTosmuMu [pa-
BUJIAaMH JINOO MPU HE MCIIOJIHEHUU 0053aTeIhCTB MO JOTOBOPY MUKpo3aiima B TeueHue 6 (Illectw) kanmenmap-
HBIX JIHEW C AaThl BOSHUKHOBEHMS IPOCPOUYECHHOM 3a10JDKEHHOCTH, B COOTBETCTBUU € 4acThio 2 ctathu 438 ['K
PO®.

20. 3asBuTenb — (QuU3MYECKOE JHIIO, HaMepeBalolleecs 3aKIoYuTh JloroBop MHKpo3aiimMa ¢
Opranuzanuei.

21. 3aemmuk — ¢puznyecKoe JUI0, 3aKitodnBIIee JloroBop Mukpo3aitma ¢ Opranuzanue.

TepMmuHbI, yKa3aHHBIE B HACTOAIIEM pa3jieie, MPUMEHSIOTCS B COOTBETCTBUM C UX OINPEICICHUEM, €CIU
nanee Mo TEKCTY MPSMO HE MPETyCMOTPEHO HHOE.

OBIME IMOJIOKEHUA

Hacrosimue [IpaBuna HaxonsaTcst B cBOOOIHOM OeCHpensTCTBEHHOM JIOCTYIE M JOCTYIIHBI JTF000MY JIHILY
quist o3HakomieHusi. Hactosiue [IpaBuiia pazmematores B cetu Mutepnet Ha Caiite Opranu3anuu.

[Ipucoequnenue kx I[lpaBunam (3axiroueHue JloroBopa JUCTAHIIMOHHOTO OOCITY)KMBaHUS) MPOUCXOIUT
nocpeacTsoM noanucanuss Kinuenrom B cootrBeTcTBUU cO CT. 428 'K PD 3asBienus o npucoeIuHEHUH, CO-
Jiepaiiero B cebe ycnoBue 00 o3HakoMIIeHNH U corniacuu Knuenra ¢ Hactosummu [IpaBunamu.

3axitoyast JloroBop AMCTAHIIMOHHOTO 0OCTykHBaHUs, KIMEHT MoATBep)KIaeT, 4YTO O3HAKOMJIEH, ITOHH-
MaeT ¥ MOJHOCTHIO coryiaceH ¢ O0IUMH yCclIoBUs JOroBopa MUKpo3aiiMa « CTaHJapTHBIN», JeHCTBYIOIUMH Ha
naty 3akiatodeHus JloroBopa KOMIJIEKCHOTO 00CITy )KMBaHUS, a TAK)KE C YCIOBUSIMHU 10 TPEAOCTABICHUIO YCIyT
«JInunblit kabuHeT kimeHTa» U «KoHTakT-1IeHTp». J0roBop TUCTAaHIIMOHHOTO 00CTYKUBAHUS BKJIIOUAET B CeOs
B KaUECTBE COCTaBHBIX M HEOTHEMIIEMBIX YacTel 3asBIIEHUE O IPUCOESAMHEHNH U HacTosue [IpaBuna.

JIoroBop JUCTaHIIMOHHOTO OOCTY)KMBaHUS CUMTAETCS 3aKIIOUYEHHBIM € JaThl NpuHATHS OpraHuszanuen
3asiBIEHUS O IPUCOEIUHEHUH.

B cootBercTBUU C yacThio 1 cratbu 450 I'paknanckoro koaekca Poccuiickoit deneparun CTOpoHBI 10-
TOBOPWJINCH, yTO OpraHu3anus UMeeT MpaBO BHOCUTh U3MEHEHHUs B ycioBus JloroBopa JUCTaHIIMOHHOTO 00-
ciyxuBanus U B OO0mmue ycioBus A0roBopa Mukposaiima «CTaHAapTHBIN» B MOpSIKE, HE NMPOTHBOPEYAIIEM
JeWCTBYIOIEMY 3aKOHOJaTeNnbCcTBYy. Pa3menienne nadopmaiun 06 u3MeHeHnu ycinoBuil /loroBopa aucTaHiu-
OHHOTO o0CIyx)uBaHus u/mim OOMMX yCIOBUM JOroBOpa MUKpo3aiima « CTaHAapTHBIN» ocyiecTBisieTcs: Op-
raHu3anueil B BUJe pa3MeleHus HOBbIX penakiuil [IpaBun auctanunoHHoro odciyxuanus U OOMUX ycio-
BHI A0roBopa Mukpo3zariMa «CrangapTHslii» Ha Cailite Opranuszanuu. MomeHTOM o3HakomiieHns KnueHnra c
HOBOHM pelakuueil myOJIMYHO pa3MELIEeHHBIX JOKYMEHTOB CUMTAETCSI MOMEHT pa3MELIeHHs JOKYMEHTOB Ha
Caitte Opranuzanuu.

Croponsl cornacoBainu, 4yTo HenosydeHue Opranuzanueil or KnneHTta nMCbMEHHOTO 3asBJIEHUS O pac-
Top)keHnu JloroBopa AucTaHIMOHHOTO 00cykuBaHus B TeueHue 10 (ecsaTu) el oT AaThl pa3MenieHus HO-
BBIX pelakuuil JokyMeHToB Ha Caiite Opranusanuu 100 3aKiIoueHe J0roBopa MUKpo3aiima nocie omy0iam-
KOBAaHMS HOBBIX PENAKINN JTOKYMEHTOB, CUATAECTCA BBIPAXKEHUEM COIJIACHS C U3MEHEHUsMHM yCIIOBHU J[OoroBo-
pa IUCTaHIIMOHHOTO 00CTyKUBaHUs W/nian OOIUX yCI0BUN 10roBopa MUKpo3aiiMa « CTaHAapTHBII.

JIoroBop AMCTaHLMOHHOTO OOCITYy>)KMBaHMSI AEUCTBYET B TE€UEHHE HEONpeAeIeHHOro cpoka. Opranusanus
BIIpaBE PacTOPrHyTh J[OroBOp AMCTAHIIMOHHOTO OOCTYXHBAHUS B OJIHOCTOPOHHEM IOPSAJKE ITyTEM yBeAOMIIe-
Hus Kmuenta 3a 10 (mecsats) qHel 10 gatel pactopkenus. KiueHT BrpaBe pacToprayTh JloroBop IMCTaHITMOH-




HOTO OOCITY>XHBaHHs B OJHOCTOPOHHEM TOpsIKe MyTeM yBeaomiieHus Opranuzaruu 3a 10 (aecsTh) aHEH 10
JaThl PACTOPKEHUS IIPU YCIOBUH OTCYTCTBHA y KiTMeHTa HeMCIIOMHEHHBIX 00s13aTenbeTB nepen Opranuzanueii.

1. IPEIMET JOI'OBOPA

1.1. ToroBop IHMCTaHIIMOHHOTO OOCIYKHBaHUs PEryjaupyeT oTHoueHus mexay Kiauenrom u Opranusa-
eI 10 OpTraHU3aIMK U OCYIIECTBICHUIO JAUCTAHIIMOHHOTO oOciyxuBaHus Knuenra B pamkax yciayru «JInd-
HbIl kaOuHeT Kimenrta» (B Tom umcie B pamkax Caitta/MoOuiapHOTO mpuiiokeHus) U yciyru «KoHTakr-
LEHTP».

1.2. Yenyra «JInunbiii kabunet kiueHTa» u «Konrtakt-uentp» npenocrasisiercs Kinenty 6e3Bo3me3qHO
(6ecriaTHo).

1.3. Yenyra «JInunblii KaOMHET KIMEHTa» MPeloCTaBIseTCS KPYTIoCyTOUHO, a yeiayra « KoHTakT-ieHTp»
¢ 08-00 gacoB mo 20-00 wacoB (10O MOCKOBCKOMY BPEMEHH). YCIYTd MPEIOCTABIAIOTCS B YKAa3aHHOE BBIIIE
BpeMs 32 UCKJIIOYEHHEM NEPUOJ0B, HEOOXOAUMBIX s podunakTuku U obciayxkuBanus Caiita Opranuzanum,
coBeryromux pasnenoB Caiita OpraHu3anuu Wid periiaMeHTHBIX paboT B Konrakr-nienTpe Opranusamnuu. B
3TOM ciyyae rjaBHas cTpaHuua Jlnunoro xabuHeTa KiMeHTa, oToOpaxkaeMas MpH Bxoje, Oyaer nHGOpMHUPO-
BaTh KilneHTa 0 BpeMEeHHO MPHOCTAaHOBKE B MPEIOCTABICHNUN BCEX JIMOO YaCTH YCIYT U €€ MPUIHHAX.

1.4. Opranuzauust popmupyer Knuenty poctyn k yciyre «JIuuneiii kabuner kimueHTa» u «KoHTakT-
uentp» B teuenue 1 (OxHoro) paboyero aHs co aHs noanucanus KiimeHtoM 3asBieHus 0 IPHUCOSTUHEHUH IPU
HaJM4YUHU TEXHUYECKOU BO3MOKHOCTH.

1.5. JloruH u xoj (MapoJib) CYUTAOTCS ICHCTBYIONIMM HAJJICKAIIUM CpeACTBOM ayTeHTH(duKamu Kiu-
€HTa.

1.6. KimueHT 00s13aH COXpaHsITh KOH(PHUISHINATHLHOCTD JIOTHHA U TTAPOJIs, IPEIOCTaBICHHBIX eMy Opranu-
3anuei (a Takke mapoiisi, KoTopblid KireHT ycTaHoBUII (M3MEHUIT) CaMOCTOSITENIbHO) U HEOOXOAUMBIX AJIs J0-
cryna B JINuHbIi KaOMHET KIIMEHTA, a TAK)KEe CBOMX ayTEHTH(HKAIMOHHBIX JaHHBIX, HEOOXOIUMBIX IS 1OCTY-
na Kk yciyre «KoHtakT-ieHTp». KineHT He BlpaBe pacnpoCTpaHsTh, IEPeIaBaTh WIM KaKUM-TMOO MHBIM CIIO-
co0OM pasriiamarh 3TH JaHHbIE TpeThUM JuaM. Hacrosimum KimeHT BeIpakaeT cBoe corjacue Ha To, 4To, ec-
U He OyJeT JoKa3aHO MHOe, JIUI0, IPAaBUIBHO yKa3aBlllee ayTeHTHU(UKALMOHHBIC TaHHbIE W/WIH JIOTHH U Ta-
pOJIb, CUMTAETCS TOXKAECTBEHHBIM KitneHTy, u Bce JeiicTBUs, Tpou3BeiEHHbIE ¢ moMoulbio JInuHoro kabunera
u/umn KoHTakT-1ieHTpa, OyayT co3naBaTh npaBa u o0s3anHocTH ais Kimenrta. KimueHT camocTosTenbHO HECET
MOJIHYIO0 OTBETCTBEHHOCTH 33 PUCKHU M YOBITKH, BO3HUKILIKE N0 MPUYHHE pasriameHus KimeHToM yka3aHHbIX B
HACTOSIIEM MYHKTE CBEJICHUN TPETHUM JIMIIAM.

1.7. Opranuzamusi IpUHUMAET Ha ce0sl 00s13aTeILCTBO HE TIepenaBaTh (He pasriamiaTh) TPETbUM JIMIIAM
nepcoHalibHble AaHHble KineHTta, a Takxke cBefeHus o jJoruHe u naposie KnneHra, 3a UCKIIOYEHUEM CIIydaes,
MPEAYCMOTPEHHBIX JIEUCTBYIOIMIUM 3aKOHOJATEIBCTBOM JTMOO 3aKioueHHOW Mexay Opranuzanueit u Kimen-
TOM CJIIEJIKOM.

1.8. Kimenr BnpaBe nmyHO 0o0patuThcst B OpraHu3anuio ¢ 3asBieHHeM 00 m3meHeHnn OpraHuzanuei
naHHbIXx 0 KoHTakTHOM HOMepe TenedoHa, KOTOpslid ucnons3yeT KiueHt npu noixydeHun yciayru «KoHTakT-
LEHTP», a TaKkKe Ha KOoTopblid OpraHu3anueil ocyliecTBIsSeTCs HalpaBieHe KOA0B (mapoieil) 1 HodyYeHus
Knuentom noctyna B JInunblli kaOuHET U coBepieHus akuenrta opept Opranuzanuu. M3MeHeHne TaHHBIX O
KonTtaktHoM HOMepe Tenedona KinueHnTta B TUCTAaHIIMOHHOM PEXUME JOIYyCKAeTCsl TOIbKO NMpu Hanmuuuu 'y Op-
raHM3alUU TEXHUYECKON BO3MOKHOCTH B COOTBETCTBYIOLIEM pa3zese B JINUHOM KaOMHEeTe KJIMEHTA.

1.9. IllpenocTaBisiemas B paMKax HaCTOAIIETO TOTOBOpa yciyra «JIMUHBIA KaOMHET KIMEHTa» W yciayra
«KonTakt-tienTp» no3zoissger Kinuenty 3akmoudars ¢ Opranusaiueil JoroBopbl MUKpoO3aiiMa, a TakKe 3aKiIko-
YaTh MHBIEC CIICTIKU ITyTEM COBEPIIICHMSI aKIlenTa HampasisieMbix Opranuzanueit opept mocpencrsom ACII.

2.YCJIOBUSA UCHTOJIb3OBAHUA KJIMEHTOM AHAJIOT'A
COBCTBEHHOPYYHOM NOJIMUCH

2.1. B JIuuHOM KaOMHeTe KIHEeHTA.

2.1.1 Tlpm ocyiecTBieHnn aocTymna (Bxoaa) B JInunbli kabuHeT kiueHTa KiMeHT cuuTaeTcs: HajiexKa-
UM 00pa3oM ayTeHTH(UIIMPOBAHHBIM ITyTEM BBEACHUS YHHKAJIHHOTO MMEHH (JIOTMHA) M mapois (Koja), J10-
ctymHoro Toiasko Kmmenty (mopsmok nposepku ACII). C y4eToM U3105)KEHHOTO, BCE COTJIACHS 1 HEOOXOIUMbIS
O3HAKOMJICHUSI, TPOM3BOIUMBIE ITyTEM Iepexo/ia M0 COOTBETCTBYIOLIUM CChUIKaM B JIMUHOM KaOuHETe KIMEH-
Ta, a TaKXKe MPOCTaBJI€HUE HEOOXOAUMBIX OTMETOK B BHUJE CUMBOJIA «V)», BUPTYaJIbHOI'O HaXaTHsl 3JIEKTPOH-
HBIX KHOIIOK B COOTBETCTBYIOIIMX pa3jenax JInuHoro kaOuHeTa KiIMeHTa (B TOM YHCIE NMPU OCYIECTBICHUU




noctyna B JIMuHbIM KaOMHET KJIMEHTa), CUUTAIOTCS MPOU3BENCHHBIMM KIMEHTOM JMYHO M CUMTAIOTCS MOJ-
TBepkaeHHbIMU (ToanucanubiMu) ACIT Knnenra. Yka3zannsiit nopsinok ucnosib3oBanusi ACII He npumensiercst
K akuenty odept, HampaBiasiemMbix Opranuzamueii. Akuent odept OpraHuzanuu MPOU3BOIUTCS B TOPSIKE,
yCTaHOBIIEHHBIM IyHKTOM 2.1.3 HacTosmiero JloroBopa TMCTaHIIMOHHOTO 00CITYKMBaHUS.

2.1.2. Tlocne mpoXoxaeHUs1 ayTeHTU(DUKAIIMK B TIOJyYeHHS JOCTyIa (BXoJa) B JINUHBIN KaOMHET KIIMEH-
ta KinueHnt Bnpase HanpaBuTh OpraHu3anuy 3asBJI€HUE Ha PEAOCTaBICHUE MUKpO3aiimMa.

2.1.2.1. Tlo pe3ynbTatam paccMmoTpeHus 3asBieHus Knuenta Opranusanus (B ciiydae MOJOKHUTEIBHOTO
peleHus 1Mo HampasieHHOMY KimeHToM 3asBiieHHI0) pasMmemiaeT B JINUHOM KaOWHETe KIMEHTa COOTBETCTBY-
roue odeptsl (B TOM uucie odepry, coaepKallyro HHANBUIYaIbHbIE YCIOBUS 1I0TOBOpa MUKpo3aiiMa U rpa-
¢uk muatexeit), conepxamue npeagoxenus Opraauzanuy o 3aKiodeHnd ¢ KimmeHToM J0roBOpoOB B paMKax
paccMOTPEHHBIX U 0A00peHHbIX 3as1BOK KimenTa.

Knuent Bnpase npuHsaTh odepty (odepThl), ykazaHHbIE B IEpBOM ab3alle HACTOSIIETO IMyHKTA, IO cO0-
CTBEHHOMY YCMOTPEHUIO (Ha OCHOBAHUHU J0OPOBOJIBHOTO BOJIEU3bSIBICHUA).

2.1.3 Akuenrt odept Opranuzauuu (noxnucanue ACII) ocymectBnsiercs B JInuHOM KabUHETE KIMEHTA.
IIpu sTom noanucanne Knuenrom snexrpoHHoro nokymeHta ACII cuuTaercs BBINOIHEHHBIM HAUICKALIUM
00pa3oM MpH HATUYHH OJHOBPEMEHHO CIEAYIOIUX YCIOBUN M B CIEAYIONIEH MOCIE0BATEIBHOCTH (ITOPSIIOK
npoBepku ACII):

a) Knuent ocymectsui noctyn (Bxon) B JIMUHBIN KaOMHET KJIMEHTa MyTeM KOPPEKTHOIO yKa3aHMs YHU-
KaJbHOI'O UMEHH (JIOTMHA) U NapoJis;

0) KnmeHTt BBen mMpoBepoOYHBI KOJ, HanmpaBieHHbIH Kinenty OpraHuzamuei Uit MOATBEPKACHUS JIeii-
CTBMsI IO NPUHATHUIO COOTBETCTBYIOLIECH OdepThl, B HaJIexkallee HHTepaKTUBHOE nosie B JINuHOM kaOuHeTe
kinueHTa. [IpoBepounslil ko Hampasisierca KnueHty nocpenctBoM cMmc-cooOuieHust Ha KoHTakTHBIH HOMep
TenedoHa U CUUTAETCs MpeIoCTaBIeHHbIM KilneHTy Tu4Ho.

B) KitmeHT ocymiectBui Haxxatue BUPTYaJbHOW KHONKY B JINUHOM KaOMHETE KIIMEHTa, OATBEPKAAtoIIee
akuent odeptsl Opranuzanum.

CoOBOKYNHOCTh AEUCTBUM, YKa3aHHBIX B HACTOALIEM ITYHKTE U COBEpIIEHHBIX KineHToM, cunuTaercs ak-
nentoMm Kinnentom odepts! (71160 0JHOBpEeMEHHO HECKOIbKUX odepT) OpraHuzanuu.

[Tpu sTOM mipu mepBuyHOM AocTyre (peructpanun) Kinuenra Bxox (moctym) B JINUHBIN KaOMHET KIMEHTA
npenocrasisiercs (ocymectniusgercs) i Knuenra Opranuszanueit u st akuenta opept Opranuzauuu (moamnu-
canne ACII), npu nepBuyHOM AocTyne B JIMuHbId KaOuMHET KiueHTa, KiMeHTy 10CTaTo4yHO NMPOU3BEACHUS
NeWCTBUH, yKa3aHHBIX B IyHKTE 0) M B) HACTOSIILIETO IMyHKTA.

2.1.3.1. Axuent odpept Opranuszauu o 3aKJII0OUYEHUH JOMOJIHUTENbHBIX COTJIAllIEHuH K JOrOBOPY MHUKpO-
3aiimMa Ha caiite Opranuzanuu WwWw.dengisrazy.ru ocymectsisiercs B JInaunom kabunere Kimenra. Ilpu sTom
noanucanue Knuentom anektponHoro nokymenta ACII cunraercss BHIIOJHEHHBIM HAJUIEKAIIMM 00pa3oM Mpu
HINYUHU OJHOBPEMEHHO CIENyIOIUX YCIOBUH W B CIEAYIOLIEH MOCIeN0BaTeNbHOCTU (MOPAIOK MPOBEPKU
ACII):

a) Knuent ocymectBui noctyn (Bxon) B JIMUHbIM KaOMHET KIIMEHTA IMyTeM KOPPEKTHOTO yKa3aHWs YHHU-
KaJIbHOTO UMEHHU (JIOTWHA) U MapoJis;

6) KnueHT ocyecTBui HakaTHe BUPTYyalbHOM KHONKY B JINUHOM KaOMHETe KIMEHTA, MOATBEpKIatolee
€ro BOJIEU3bsBIEHUE 00 U3MEHEHUH YCIOBUI JOrOBOpa MUKpO3aiiMa.

B) KineHT coBepImi KOHKIIIOACHTHBIE 1eHCTBHSL, TOATBEep:KIatoIIre akient odepTsl Opranu3anum.

2.1.4 Cosepuienue neulcTBUi, ykazaHHbIX B 1. 2.1.3 Hacrosimux [lpaBuii, moaTBepxkaaroniee MpUHITHE
Knunenrom odeptel Opranuszaiuy mo 3aKiI0ueHHIo T0OroBopa MUKpo3aiiMa (J1ubo npunstue Kinmenrom odepts
Opranuzaliuy O 3aKJIIOUYEHUH JOMOJHUTENIBHOTO COTJIAIeHHs] K JIOTOBOPY MHKpO3aiimMa) O3HadaeT MOJHOE
o3HaKoMiIeHue u cornacue KimeHrta ¢ odepToil o 3akiI04eHnu J10roBopa MUKpo3aiiMa (J1bo odeprtoil o 3a-
KJIFOUEHHUH JIOTIOJIHUTENBHOTO COTJIallleHus K JI0roBOpy MUKpo3aiima), pa3MelnieHHO! B JInyHoM kaOuHeTe Kiu-
€HTa, a TaKXXe MOJHOE O3HAKOMJIEHHE M coryiacue ¢ OOUMMHU yCIOBUSMH JI0TOBOpa MUKpo3aiiMa «Crangapt-
HBII.

2.1.5. Axuent odepThl 0 3aKIIOUYEHUH COTJIAIIEHUS O BOMPOCAX B3aUMOJICHCTBUS NMPU BO3HUKHOBEHUU
IIPOCPOYECHHON 3aJ0JDKEHHOCTH, HarpasisieMol Opranuzanueil KnveHTy nmpu BOZHUKHOBEHUH IPOCPOYECHHON
3aJJ0JDKEHHOCTH MTOCPEICTBOM JIMYHOTO KabuHeTa, ocyuiecTBisieTca KiareHToM B cilydae He MCIIOJIHEHUs 00-
3aTeNbCTB MO JOTOBOPY MHKpo3aiiMa B TedeHue 6 (Illectu) xaneHmapHbIX AHEW ¢ AaThl BOSHUKHOBEHUS IPO-
CPOYEHHOM 33JJ0JIKEHHOCTH, B COOTBETCTBHH € 4acThio 2 ctaThu 438 'K PO.

2.1.6. Omgam ACII MoTyT OBITH TIOJITMCAHBI HECKOJIBKO CBSI3aHHBIX MEXKIY COOOM JIEKTPOHHBIX JTOKY-
MEHTOB (TaKeT 3JeKTPOHHBIX HoKyMeHTOB). [Ipu moanucanuu ACII makera 3JIeKTPOHHBIX JTOKYMEHTOB KaXK-
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JbIA U3 AJIEKTPOHHBIX JOKYMEHTOB, BXOISIIMX B 3TOT MakKeT, cuuTaercs noamucaHHbiM Tod ACII, kotopoit
IIOAITMCAH ITaKET 3JI€KTpOHHbIX IIOKYMCHTOB.

2.2 llpu B3anmoneiictBun 4epe3 KoHTakT-1eHTP.

2.2.1 Ilpu ocymiecTBiaeHun TenedoHHOTO 3BOHKA B KoHTakT-ieHTp Opranu3anuu Ju00 Mpy OCYIIECTB-
nenuu TenedoHHoro 3BoHka Opranmzanueit Kinuenty n3 KoHTakT-eHTpa B HENAX 3aKII0UEHUS 10TOBOPAa MUK-
pozaitma, KnueHT cuntaercsa Haanexamum o0pa3oM ayTeHTU(ULIUPOBAH IPU HATUYUU OJHOBPEMEHHO CIIEy-
FOIIUX YCIIOBHIA:

- Tenedonnsbrit 380HOK ObLT ocymiecTBiIeH KonTakr-ienTpom Opranuzaruu Knuenty nmu6o Knmuentom B
Konrakr-Lentp Opranuzamuu, npu ucnoyib3oBaHuu KoHTakTHOrO HOMepa TenedoHa;

- Kimnent ykazan ®UO, gaty poxxaeHus, CEpUI0 1 HOMEp nacnopra rpaxkaanuia PO, agpec perucrpanuu
10 MECTY JKUTEJIbCTBA aHAJIOTUYHO JIaHHBIM, YKa3aHHBIM B 3asBJICHUU O NIPUCOEAUHEHMU. B ciyuae ecnu XoTs
Obl OJTHO W3 MPEJICTABICHHBIX CBEICHHUI HE COOTBETCTBYET JaHHBIM, YKa3aHHBIM B 3asBJICHUH O MPUCOETUHE-
HUH, TO 0QOpPMIICHHE MUKpO3aiiMa He JI0ITyCKaeTCs.

[Ipu ocymectBnenun tenedonHoro 38oHKa B Konrakt-uentp Opranuzanuu jau00 Ipu OCYIIECTBICHUH
tenedonHoro 3BoHKa Opranuzanueit Kimmenty n3 Konrtakr-nienTpa B 1ensax moixydeHus napopmamuu 06 00s-
3arenbcTBax Kimenta nepen Opranuzaiiyeil, 3aKII0UeHHBIX U UCIIOJHEHHBIX JOTOBOpax MUKpo3aiima, uHpop-
MalliIo O JICUCTBYIOIIEM JIOTOBOPE MHKpO3aiiMa, a TakKe BO3MOXKHYIO MHYIO (JOMOIHUTENIbHYI0) HHpOpMa-
uuto 00 Opranuzanuu U e€ yciayrax, B TOM YHCIE O CIEHUANbHBIX NPeUIoKeHus] U akiusax OpraHusaiui,
KiuenT cuuraercs HamymexamuM o0pa3oM ayTeHTU(ULUPOBAH IMPU HAIWYUU OJHOBPEMEHHO CIIEIYIOIIMX
YCIIOBHIA:

- Tenedonnsii 380HOK ObuT ocymiecTBieH KonTakT-nentpom Opranmsanun Kimmenty 6o Kimentom B
Konrakt-Lentp Opranuzanuu, npu ucnoib3oBanui KonrakrHoro Homepa tenedona;

- Knuent ykazan ®UO, naty pokleHus, CEpUI0 U HOMEp nacnopra rpaxaannda PO, anamornuno nas-
HBIM, YKa3aHHBIM B 3asBICHUH O IPUCOEAUHEHUH. B ciiydae eciu XoTs Obl OJTHO U3 MPECTABICHHBIX CBEACHUIMA
HE COOTBETCTBYET JIaHHBIM, YKa3aHHBIM B 3asiBJIEHUU O MPUCOEIUHEHUH, TO 00caykuBaHue Kinuenrta B pamkax
yciyru « KOHTakT-1ieHTp» He AO0IMyCKaeTcsl.

2.2.2 Tlocne npoxoxaeHus ayTeHTuuKanun KimeHT BrpaBe pa3MecTHTh 3asBJICHUE Ha MPEIOCTABICHNE
MHUKpO3aiiMa MyTeM yKa3aHusl COTpyAHMKY KOHTakT-LleHTpa jkelaeMoil CyMMbl U CpOKa MUKpoO3aiima. 3asBiie-
HUE Ha IMpel0CTaBlIEHne MUKpo3aiiMa (GOopMUPYETCs, UCXOS U3 JEHCTBYIOIINX MpeanokeHnit Opranuzanuu.
Ha ocHoBanuu nosyuenHoro 3assienust Knnenra Oprannsanus paccMaTpuBaeT yKazaHHoOe 3asBiieHue Kimen-
Ta O MPEAOCTaBICHUH MHMKpO3aiiMa M B Cllyyae MPUHATHS MO HEMY MOJIOKUTEIBHOIO perieHus (0700peHus)
(bopmHpyeT COOTBETCTBYOLIYIO 0depTy (odepThl) u HanpasiseT ux Knuenty B JInunblii kKaOMHET KIMEHTA JUIs
03HAaKOMJIEHHUS U TIOCIIEAYIOUIET0 aKIenTa.

2.2.3 Axuent odept Opranuzaumu (noanucanue ACII) yepe3 KoHTakT-LIEHTp OCyIIECTBISETCS MOcie
o3HakomuieHus: Knuenrta ¢ opepramu Opranuzanuu B JInuHOM KaOWHETE KIMEHTA CIEIYIOIIMM CIIOCOOOM:

- Ipu ocyiuecTBiaeH KinneHToM 3B0HKa B KOHTAaKT-LIEHTp WM IpH ocylecTBieHnd Opranusanueil te-
nedoHHOro 3BOHKA B aapec KimeHra - myreM cooluieHus: coTpyIHuKy KoHTaKT-1leHTpa MpOoBEpOUHOro Koja,
HanpasiieHHoOro Kimenty OpraHusanuen g NOATBEP)KIEHUS NEUCTBHSA IO NMPHUHATHIO COOTBETCTBYIOLIEH
odeptol. [IpoBepounslii koa Hampansercs KiaueHTy mocpeactBoM cMmc-cooOrneHust Ha KoHTakTHBI HOMEp
TenedoHa U CUUTAETCS MpeoCcTaBIeHHbIM KiTneHTy TudHo.

CTOpOHBI IPU3HAIOT, YTO COOOIIEHUE B BhILIEyKazaHHOM Mopsaake KinuenToM no tenedoHy nposepou-
HOTO K0/1a, HarpaBiieHHoro KnuenTy nocpeactsom cMc-cooOrienusi, cuuraercs npumenennem ACII Knuenra.

CooOmenne Knnenrom corpyanuky KoHTakT-11eHTpa mpoBepOYHOTro Kojia, HanpasieHHoro Kinenrty no-
CPEACTBOM CMC-COOOIIEHHsI, O3HAYaeT B TOM YHCJIe, MOJIHOe O3HaKOMIIeHHe U coriacue Knuenra ¢ opeproii o
3aKJIIOYEHUH JJOTOBOpa MUKpo3aiima, pa3MenieHHol B JIuuHoM kaOuHeTe KiueHTa, cornacue Knuenta c odep-
TaMH O 3aKJIIOYEHUU UHBIX JOTOBOPOB M CIENIOK, pa3MeIIeHHbIX B JINUHOM KaOuHeTe KIIMEeHTa, a TaKKe MOJTHOe
O3HaKOMJIeHHE U corjiacue ¢ OOIMMUMH YCITOBUSMH JTIOTOBOpa MUKpo3aiiMa « CTaHIapTHBIN.

2.2.4. Ilpu B3aumoneiicteun Knuenta u Oprannsanuu nocpeactBoM Konrakr-nientpa, KinueHt Bnpase
COBEpIINTH akuent opept OpraHuzanuu.

2.2.5. B cnyyae BO3HMKHOBEHHs Pa3HOIJIACHI U CIIOPOB JI0KA3aTEIbCTBOM MOJIYUYEHHUS BOJCUIBIBICHUS
KnuenTa Oyzaer sBiaTbes aynuo3anuck TenedoHHoro pasroBopa Kimenra ¢ corpyanukom OpraHuzanuu npu
B3aumojeiictBun Kimenra ¢ KoHTakT-IeHTpOM.

2.3. Ilpu B3auMoaeiicTBUU B ciry4yae HanpaBieHuss OomecTBoM KineHTy akTHBHOI IrHNepCcChLIKH
HA KOHTAKTHbIN HOMep Tesedona Kiuenra.



2.3.1 B mensx 3akiaioueHUs JIOMOJHHUTEIBHBIX COTJIAICHWH K JIOTOBOPY MHUKpO3aiiMa O TPOJIOHTAIlu!
(mpojuteHus) neiicTBUA JoroBopa MuKposaiima OpraHu3anusi HOCPEICTBOM CMC-COOOIEHUS HampaBiseT Ha
KonrtakTHeiii HOMep Tenedona Kimenta runepcchuiky, IpH mepexojie mo Kotopoit KimeHT BnpaBe COBEpIINTh
akuent opeptsl OpraHu3anuy 0 3aKII0UYEHUH JOTIOTHUTEIBHOTO COTJIAIIEHHUs K IOTOBOPY MUKpO3aiiMa 0 Ipo-
JoOHTanuu (MPOJJICHUH) CpOKa JCHCTBHS 1OroBopa MuKpo3zaiima. KimeHT cumrtaercs HaaiexamuM oOpa3om
ayTeHTU(UIIMPOBAH MPH yCIOBUU HaNpaBiIeHUs THNIepcchUIKN Ha KoHTakTHBINH HOMep Tenedona KnuenTa.

2.3.2. Ilepeiinsa nmo runepccouike, KiInMeHT ocyliecTBiseT HaXkaTue BUPTYalbHONW KHOIKH, MOATBEPHKAa-
I0III€E €0 BOJICU3BSBICHUE O MPOJIOHTAIMK (TPOJUICHHs) CpoKa neicTBusi Mukpo3aima. [locne yero Knuent
3HAKOMUTCS C Pa3MEpOM CYMMBbI, HEOOXOAMMOMN Il BHECEHUS B IIEJIAX OCYLIECTBIICHUS MPOJOHranuu (mpo-
JUIEHUSI) CpPOKa JECHCTBHS IOTOBOPAa MHUKPO3aliMa, a TaKKe€ 3HAKOMHUTCS C YCIOBUSMHU O(EepThl, HAIPABICHHON
Opranuzanuei.

2.3.3. Knnuent BmpaBe npuHATh odepTy, yKazaHHylo B myHKTe 2.3.2. Hactosmmx IIpaBui, mo coOCTBEeH-
HOMY YCMOTPEHHIO (Ha OCHOBAHUHU JTOOPOBOJIBLHOTO BOJIEU3bsABIEHUS). AKuenT opeptsl Opranuzanuu (omnu-
canue ACII) ocymecTBisercs nmocie o3HakomieHus: Kimenta ¢ opepramu Opranuzaium.

2.3.4. CTOpoHBI IPU3HAIOT, YTO Ipou3BeneHue KimeHToM oriatel CyMMbl, HEOOXOIUMOM /ISl MPOJIOHTa-
Uy (MpoJJIEHHsI) JOTOBOpa MUKpo3aiiMa (COBEpILIEHNE KOHKIIOACHTHBIX AEUCTBUI) B COOTBETCTBUM C II. 2.3.
Hacrosmux [Ipasun, cuntaerca npumenenrem ACII Knuenra.

Coepuienue KnueHTOM KOHKITIOJEHTHBIX I€HCTBUN 03HAYaeT B TOM YMCIIE, [IOJHOE 03HAKOMJIEHHE U CO-
rnacue ¢ OOIMMH YCIOBUSMHU JOTOBOpa MUKpo3aiiMa « CTaHAapTHBINY.

2.4. DnexkTpoHHBINH noKyMeHT, noanucanabiii ACII cormacHo mopsiika yCTaHOBIEHHOTO HacTosimuM J{o-
TOBOPOM, CUHTAETCSA MOJHOCTHIO UACHTHUYHBIM aHAIIOTMYHOMY JTOKYMEHTY Ha (hu3nueckoM (O0yMaKHOM) HOCH-
tene, a ACII Knmenra - paBHOIIeHHA ero GU3NYecKoi (COOCTBEHHOPYYHOH MMCHhbMEHHOM ) TIOITUCH U ITOPOXK/Ta-
eT mpaBa u o0s3aHHOCTH KimeHTa Tak, Kak eciu Obl JOKYMEHT Obul moanucan KireHToM coOCTBEHHOPYYHO
Ha OyMa)XHOM HOCHUTEJE.

3. YCJOBUA NCHOJIb30BAHUSA KJIMEHTOM DJIEKTPOHHOW MOANNCH

3.1. [Tocne pa3merienus 3asBieHHs Ha MpelocTaBieHne Mukpo3aitma Kiment npenocrasisier Opranusa-
IIUM COTJIaCHE Ha MOJYyYeHHE KPEIUTHOTO OTYETa, CPOPMHUPOBAHHOTO Ha OCHOBAaHUU KpeAUTHOU uctopun Kim-
eHra. Coryiacue HpeoCTaBIIAeTCs MOCPEICTBOM HOANMCAHUS DJIEKTPOHHOM IMOAMUCHIO JIEKTPOHHOTO JIOKY-
MeHTa (nanee «Cornacus»), pa3menieHHoro B JInuHoM kaOnHeTe KJIMEHTa U CoJIepKallero B cede corjacue Ha
MOJIyYeHHE KPETUTHOTO OTUETA.

3.2. Kimment n OpraHu3zanus NPHUILIA K COTJAIICHHUIO, YTO MpoxoxaeHue Kimentom AyreHTHdukanun
ABJISIETCS IOCTaTOYHOM MpOLEeaypoil moATBepkaeHus TnuHocT Kimenra B nensx gukcauuu dakra Gpopmupo-
BaHUS DIIEKTPOHHOH TTOAINCH.

3.3. DnextpoHHas noxanuch u Coryacue sBISIOTCS HEpa3pbIBHO CBA3aHHOW HH(popMmanmel, o0pazyroT
Ha/IJIeKaliee BoJieu3bsBieHne KimeHTa M MpUCOeAMHEHBI JPYT K JAPYTY € MOMOIIBIO0 MPOTPAMMHBIX CPEICTB
Opranuzanuu.

3.4. Dnexrponnas noanuck seisiercss ACII Knuenra.

4. SAKJIIOYUTEJBHBIE IMTOJIOKEHUA

4.1. JIoroBop NMCTaHLMOHHOTO OOCTYXMBAaHUS MOJJICKUT PErYJIMPOBAHUIO M TOJKOBAHHUIO B COOTBET-
CTBHHM C ACHCTBYIOIIMM 3aKOHOaTeIbcTBOM Poccuiickoit dexneparum.

4.2. CTOpOHBI IPU3HAIOT, YTO UCIIOJIb3yeMble UMH 110 J[0roBOPY JTUCTAHIIMOHHOTO OOCTYXHBAHUS CUCTE-
MBI TEJIEKOMMYHUKAUNA ¥ CUCTEMBI 3alIUThl HHPOpMAaINK, 00ecreunBaloIIie pasrpaHUueHre JI0CTyIa, mud-
poBanue, popmupoBaHue 1 npoBepky noaauHHocTu ACII, SBISIOTCS AOCTATOUHBIMU JUISL 3aLIUTHI OT HECAHK-
LMOHUPOBAHHOTO JIOCTYTA, OJITBEPKIEHUS aBTOPCTBA U MOAJIMHHOCTH MH(OPMALIUY U BOJIEU3bSBICHUH.

4.3. Bce yBenomieHus, U3BeIeHUs U UHbIE cooOuienns Opranuzanus npuHumaer ot Kimenra cienyro-
IIUMH CIIOCOOaMHU:

4.3.1. TlocpenctBoMm pa3mernienus Kinuentom oOparienuii B JIWYHOM KaOWHETEe KIMEHTA. YKa3aHHBIN
crioco6 npuéma oOpamienuit Kimenta npruMeHseTcss UCKIIOYUTENbHO MpU Hanuuuu y OpraHuzaluu COOTBET-
CTBYIOILIEH TEXHUUYECKON BO3MOXHOCTH.

4.3.2. [TocpencTBOM MOYTOBOM KOPPECTIOHACHITNH, HarpaBiieHHOH KimmeHTom Ha mouToBbIi aapec Opra-
HU3AIIH.

4.3.3. TlocpencTBOM 3JEKTPOHHBIX COOOIICHH, HANPABICHHBIMA 3a&MIIMKOM Ha aJpec JJICKTPOHHOM
Mo4Thl 3aiiMo/1aB1Ia.




4.4, OtBet Ha oOparieHus, moydeHHbie Opranu3anueid, Hanpasisercss Kiimenram B ciieytoneM mopsi-
Ke:

4.4.1. TlocpencTBoM pa3MeleHus oTBeTa B JInuHOM KaOWHETE KIMEeHTa. Y Ka3aHHBIM Cr1oco0d mpeaocTaB-
JIeHus oTBeTa Ha oOpaiueHne KinneHta nmpuMeHseTcsl HCKIIOUUTENbHO U Hanuuuu y OpraHusaliyuy COOTBET-
CTBYIOILLEH TEXHUYECKON BO3MOKHOCTH.

4.4.2. Ilyrem otnipaBku oTBeTa KieHTy Ha ajipec 3IeKTpOHHOU MOYTHI, yKa3anHbld Kinuenrom B 3asBie-
HUHU O NPUCOETUHEHUU.

4.5. Bo BceM oCTaJIbHOM, 4YTO HE OroBOpeHO ycioBusiMH JloroBopa, CTOPOHBI pyKOBOJACTBYIOTCS J€H-
CTBYIOILLIUM 3aKOHOJIATEILCTBOM.

5. PEKBU3UTbHI OPTAHU3AIINN

OO011ecTBO ¢ OTPAaHUYEHHONW OTBETCTBEHHOCTHIO

«MUKPOKPEJINUTHAA KOMITAHA HOBOE ®PUHAHCHUPOBAHUE»

OI'PH 1166196099057 NHH 6162073437 KIIII 616201001

Anpec mectonaxoxaenusi: 344034, PocroBckas ob6aacTs, 1. PoctoB-Ha-Jlony, yi. [TopToBas, 193, oduc 310
baHKOBCKHME PEKBU3UTHI:

p/c 40701810303300000070

OUJINAJI FOXKHBIN ITAO BAHKA "®K OTKPBITHE"

k/c 30101810560150000061

BUK 046015061




