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INPABUJIA JUCTAHIUOHHOI'O OBCJIYKUBAHUA

Hcnonb3yemble TEPMHUHBI:

1. Opranm3amusi — O6mectBo ¢ orpanndeHHo oTBeTcTBeHHOCThIO « MUKPOKPEJIMTHAS KOMIIA-
HWA HOBOE ®UUHAHCHUPOBAHUEY.

2. KimmeHnT — ¢pusnueckoe nuuo, 3akmouusiiee ¢ Opranuzanueil JJoropop AnCTaHIMOHHOTO 0OCITYKUBa-
HUSL.

3. JIoroBop AMCTAHIMOHHOIO 00CIYKUBAHUS — 3aKII0UEHHbIN Mexay Opranuzauueit 1 Knuenrom Jlo-
rOBOP JAMCTAaHIIMOHHOTO OOCITY>KUBAHHSI, BKIIOYAIOIINI B ce0s1 B KAUeCTBE COCTABHBIX M HEOTHEMIIEMBIX YacTei
3asgBieHHE O NMPUCOSAMHEHUHM M HACTOSIUE NpaBUia JUCTAHLMOHHOrO oOcimykuBaHus (nanee — IlpaBuia).
JIoroBop AMCTAaHIIMOHHOIO OOCIYy’KMBaHUs INpeaocTaniseT KiMeHTy BO3MOXKHOCTb MOJy4YeHUs yciayru «JInu-
HBIH KaOMHET KJIneHTa» (B TOM 4Hcie B paMkax MOOMIBHOTO NpUIIoKeHus ), yeiuyru « KoHTakT-1ieHTp». Ycio-
BUA JloroBopa IMCTaHIIMOHHOTO 00CIIy>)KMBaHMsI onpeiesieHbl B HacTosmux [IpaBuiax.

4. Caiir

4.1. Opunuanpuplii caiit Opranusanuu - opuruaneHbeli cadT OpraHu3anuu B HH()OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTh «VIHTepHeT», pacloyioKEeHHBbIH 10 ajapecy: HoBoe-(puHaHCHpoBaHUE.pD,
www.dengisrazy.ru.

4.2. Caiit Opranm3zanum - caiit OpraHuzanuu B HH()OPMaIMOHHO-TEJIEKOMMYHHKAIIMOHHON ceTH
«/HTEepHET», PACHONOKECHHBIH MO axpecy: Www.dengisrazy.ru ¥ HUCIOJb3yeMblil B ILENSX MPEI0CTABICHUSI
MHUKPO3aiiMOB.

5. loroBop mukpo3zaiima «CTaHAapTHBIN» — IOTOBOP O MPEAOCTaBICHUH MUKpO3aiiMa, 3aKJIF0UaeMblii
Mexny Kimmentom wn  Opranmsanuen. JloroBop Mukpos3aiiMma B COOTBETCTBUM C  JACHCTBYIOLIUM
3aKOHO/IATENIbCTBOM  COCTOMT U3 MuauBuayaneHbIX  ycnmoBui  JloroBopa Mukposaiima (mamee —
WNupuBuayansHble ycnoBus) 1 OOmux ycioBuit Jlorosopa (nanee — OOuue ycinoBusi J0roBopa MUKpo3aiima
«CTaHmapTHBIN»).

6. O0mue ycaoBHsI 10roBopa MHKpo3aiima «CTaHIapTHBIN» - HeoThemyieMas (COCTaBHas) 4acTh
noroBopa Mukposzaiima «CTaHaapTHBIN», pazpadotanHas OpraHnuszanyeld B OJJHOCTOPOHHEM TOPSJIKE B IIEJIAX
MHOT'OKpaTHOT o npuMeHeHus. O6mue ycioBus pazmenieHs! Ha Caiite Opranuzanuu B cetu HTepHeT.

7. MoOu1bHOEe NMpHJIoKeHne — IporpaMMHoe oOecrnieueHue, no3possmoonee Knuenrty, ycraHoBUBIIEMY
JaHHOE NpOrpaMMHOE oOeclieueHne Ha CBOW cMapT(OH, MUIAHIIET WJIM HMHOE MOOHIBHOE YCTpPOMCTBO,
BBINIOJHATH (YHKIIMH, MMO3BOJIAIONINE OCYIIECTBISATh yajaeHHoe B3aumopeiicteue Opranuzanuu u Knuenra B
paMKax 3aKIIOYeHHs] U M3MEHEHHs JOTOBOPOB MHUKpo3aiiMa. DYHKIMOHAT MOOWUIIBHOTO MPHIIOKEHUS MOXKET
U3MEHATHCA, B TOM YHCIIE TOTOIHATHCS HOBBIMU (DYyHKIUSMHU.

8. JImuHblii kKabuHeT KIMeHTa — nofapasaen Caiita Oprauuzanuu UM MoOUIBHOTO MPUIIOKEHHUS, BXOT
B KOTOpBIM U MOJIb30BaHUE, KOTOPBHIM BO3MOKHBI JUisi KiMeHTa ToinpKO MyTEM ayTeHTH(UKAUU (TIPOBEPKU
MOJUTMHHOCTH T10JIb30BATENs MyTEM BBEACHUS MOCIECAHUM YHUKAJIBHOIO UMEHH (JIOTWHA) U MHIMBHYaJIbHOTO
naposist (Koja).

9. Jlorun — cumBosbHOE OOO3HadeHHe KoHTakTHOro HomMmepa TenedoHa, a TaKKe JaTa POXKICHHS
Knuenra. B pamkax goctyna k JlnuyHoMmy kabuHeTy KiIMeHTa MocpeAcTBOM MOOMIBHOTO MPHIIOKEHUS WU
caiiTa WWW.dengisrazy.ru B Ka4ecTBe JIOTMHA HMCIOJIB3YEeTCs CHMBOJIbHOE 0003HaYeHne KoHTakTHOrO HOMepa
TenedoHa.
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10. Yeayra «/IuuHblil KaOUHET KJIMEHTa» — npeaoctaBisieMas Opranuzanuei 3aéMIuKy yciayra, B CO-
OTBETCTBHM ¢ KoTopod Opranuzanus odecreunBaeT 3asBUTENIO/3aéMIIMKY B HEIIPEPHIBHOM peXHUME KOH(U-
JEHITMATBHBIN J0CTYN K JINUHOMY KaOMHETYy KJIMEHTa, B paMKaX KOTOPOTO 3asBUTEN0/3aéMIIUKY TIPEIOCTaB-
JSIOTCS ceaytonue (pyHKIMOHAIbHBIE BO3SMOXHOCTH:

- BO3MOXHOCTb HampaBJieHus B aapec Opranuzanny HeoOXOJUMBIX COIVIACUHN AJIs 3aKJIIOUEHUS JOrOBOpa
MHUKpO3aiima;

- MOJIYYCHUS MHAMBHUYyaJbHBIX YCIOBUN IOTOBOpa MUKpO3aliMa U O3HAKOMJICHUSI C HUMH, a TaKXke BO3-
MOKHOCTb 3aKJIFOUEHHUS JIOrOBOpAa MUKpO3aliMa M MHBIX CHEJIOK IIyTEM COBEpPILUEHUS aKIENTa HalpaBIsSeMbIX
Opranmzanueii odepT (MPeAIOKEHUN 0 3aKIFOUYCHUH JJOTOBOPOB/COTJIAIICHHH ),

- moy4yeHus nHpopMmaiuu o0 obs3arenbcTBax 3aémiumka nepen Opranuzanueii, THGOpMAIUU O J0TOBO-
pe MuKpo3saiima, o0si3arenbcTBa Mo koropomy Opranuzanueit 1 3aéMIIMKOM HE HCIIOIHEHBI, a TAKKE BO3MOXK-
HYIO UHYIO (IOTMOJIHUTENbHYI0) uHpOopMarmio 00 OpraHuzanuu U €€ yciyrax, B TOM YHCIE O CHEIUATbHBIX
MpeIoKEHUAX U akuuax OpraHu3anuu.

11. Yeayra «KoHTakT-eHTp» — npenocrasiseMas Opranuzanueit KineHnTty yciiyra, B COOTBETCTBUU C
koTopoil Opranuzanus obecrneunBaeT Knuenty nocryn k Konrtakr-ientpy Opranuzaiuu, QyHKIHOHAT KOTO-
poro npenoctasinsier Kiuenty cinenyromue GyHKIMOHATbHBIE BO3MOKHOCTH:

- BO3MOXKHOCTH HamnpasiieHus: OpraHnusaiuu 3asBOK 1 HEOOXOIUMBIX COTJIACUN JIJISl 3aKJIFOUEHHUs I0TOBO-
pa MUKpoO3aiima;

- BO3MOXHOCTH 3aKIJIIOYEHHS [IOTOBOpa MHKpO3aiiMa M HMHBIX CHECIOK IyTeM COBEpIICHMS aKIIenTa
HanpaisieMbIx Opranusanuei opept (PeIoKEHUN 0 3aKITF0YCHUN JOTOBOPOB/COTIIAIIICHHN );

- nony4yenust uupopmanuu 06 obszarenscTBax Kinnenrta nepen Opranusaiueil, 3aKII04eHHBIX U HCIIOJ-
HEHHBIX JIOTOBOpPaxX MHUKpO3aiiMa, HH)OPMAIMIO O JACHCTBYIOMIEM JIOTOBOPE MHUKpO3aiiMa, a TaKke BO3MOX-
HYI0 UHYIO (IOTMOJIHUTENbHYI0) uHpOopManuio 060 OpraHuszanuu u e€ yciyrax, B TOM YHCIE O CHEIUAIbHBIX
NpeIoXKeHUs U akusax OpraHuzaiuy.

12. ACIl - anamor coOctBeHHOpYyuyHOU mnoanucu Kiuenta. VYcnoBus wucnonb3oBanus ACII
yCTaHaBJIMBalOTCs HacTosiuMu [IpaBunamu.

12.1. DaekTpoHHasi MOANUCH — TIOJIMUCH, CO3[IaHHAs MMyTeM MPeoOpa3oBaHUs rOJI0COBOI HMH(pOpMaLuH,
npenocrasisieMold KireHToM, B 3JEKTPOHHBIA BUA (B BH AJIEKTPOHHOTO (aiiya) myTeM 3amucu u 00padoTKu
rojoca Knuenra nmporpammubiMu cpeactBamu Opranuzaii. DIEKTPOHHAs MOMIMUCH CO3/aeTcs Mocie Mpo-
xoxaeHus: Kinenrom npoueaypsl AyTeHTU(PUKAIMN U UCTIOIb3yeTcs 171 noanucanus Kinuentom cornacust Ha
MOJIyYeHHE KPEeIUTHOrO OT4ETa, C(POPMUPOBAHHOIO HA OCHOBAHUM KpeAUTHOW mctopuu KimeHnra. DneKTpoH-
Has TOAMNKCH TaKXKe MOXET OBbITh chopMUpOBaHA, MMOCIE MPOXOKIECHUS MPoLeaypbl AyTeHTH(DUKAINH, ITyTEM
IIPOCTABJICHHE HEOOXOAUMBIX OTMETOK B BHJI€ CUMBOJIA « V> W/WIIN BUPTYyaJIbHOT'O HAXKATHUS 3JIEKTPOHHBIX KHO-
MIOK B COOTBETCTBYIOIIMX pazjienax JInuHoro kabuHeTa KiIueHTa. DIeKTPOHHAs MOAMNUCH TaKXKe SBJISETCS aHa-
soroM cobctBeHHOpyuHOH noanucu Knuenta (ACII).

12.2 KoHKJII0IEeHTHBIE AeiicTBHS. AHATOTOM COOCTBEHHOPYYHOU IMOIIMHMCH TAKXKE SIBISICTCS COBEpIIIC-
Hue KIMEeHTOM KOHKIIIOJEHTHBIX JEHCTBUM, ONPENEIEHHO BBIPAKAIOLIMX €r0 BOJEU3BSABICHHE HAa IMOATBEp-
XJ1eHue (moJnucaHue) UM GopMUPYEMOTo UIIH CPOPMUPOBAHHOTO JIOKYMEHTA.

13. 3asiByIeHne 0 MpucoeAUHEeHNU — HanpasisieMoe KinentoMm B coorBeTcTBHHU €O CT. 428 'K P 3as8-
JIeHUE O IMPUCOEINHEHUH K HacTosimuM [IpaBuiam, noarBepkaatouiee 3akioueHue /Jorosopa qUCTaHIIMOHHO-
ro o0ciyxuBaHus u cojepxaiiee B cede nHpopmanuto o Kinuenre u KonraktHom Homepe TenedoHa. 3asiBie-
HUE O MPUCOECTUHEHUH SBJISIETCS COCTAaBHOM M HEOTheMJIEMOM yacThio [loroBopa AMCTaHIIMOHHOTO 00CTYKHBa-
HUSL.

14. KonTakTHbIii HOMep TesiedoHa — HOMep MOOMIbHOTO Tenedona Kinenra, ykazaHHbll B 3asBICHUU
O MIPUCOEIMHEHNH U UCTIOIb3yeMblil KimnenTom ams:

- MOJIYYEHUS CMC-COOOIICHUI MPU MCIIOJIb30BAHUU YCIYTH «JIn4HbIN KaOuHeT kimeHTa», yciyru «KoH-
TaKT-IIEHTP», B TOM YHUCIIE A TMOJIYYEHUS WHAMBHUIYaIbHOTO Mapois (Koaa), HEOOXOJMMOro JJs akIenTa
odept Opranuzanuu;

- OCYILIECTBIJIECHHS TOJIOCOBOTO BBI30Ba (TeraeoHHOro 3B0HKA) B KoHTakT-1eHTp Opranuzanuu B paMKax
nosryuenus ycinyru «Konrakr-LenTpy;

-IIPUHATUS TOJI0COBOTO BbI30Ba M3 KoHTakT-nieHTpa Opranuzanuu B paMKax NoiydeHus yciayru «Kos-
TaKT-LUEHTPY.

15. KoHTakT-neHTp — nojapaszaeneHre OpraHusaiiy, ocyIiecTBisonee o0padoTky obpamenuii Knuen-
ta B Opranuzanuio no tenedoHy /WU coBepluaroliee TenedoHHbIH 3BOHOK KineHTy, B TOM 4ucie B LEsIX



3aKJIIOUEHUs IOTOBOpa MUKpO3aiiMa, a Takxke ImpenocTaBienus nHpopmaiuu no ycryram Opranuzanuu. Tene-
¢on Konrakrt-ientpa Opranuzanuu: §8-800-700-43-48 (3BoHOK 10 Poccuu OecrinaTHbIN).

16. CMc-coob11eHne — KOPOTKOE TEKCTOBOE COOOIICHHE, COCTOSIIEE U3 OYKB MIJIM CHMBOJIOB, HAOpaHHBIX
B OIPEACTICHHON MOCIEeI0BATEIILHOCTH, IPEeIHA3HAYCHHOE s TIepeladrl 10 CETH MOABMKHON paanoTenedoH-
HOM CBSI3U U cofiep Kalllie MHAUBHUIYabHBIN KOJI WIIM HHYIO HH(POPMAIIHIO.

17. AyrenTudpuxanus — nporenypa noATBEpkACHUs JiInuyHocTy KiineHnTa IyTeMm BBOJA UMEHHU (JIOTMHA)
U MHAMBHUIYAIbHOTO KOJIa, MOJYYEHHOr0 MOCPEACTBOM CMC-COOOIIeHUs (JINOO KOJa, CaMOCTOSATENbHO yCTa-
HOBJICHHOTO KieHTOM 1ocie mepBUYHOro qoctyna B JINUHbINA KaOWHET KIIMEHTA), W/WIH MPoLeaypa MPOBEPKU
COOTBETCTBHS YKa3aHHbIX KIIMEHTOM JaHHBIX JaHHBIM, YKa3aHHBIM B 3asBJICHUU O IPUCOEAUHEHUU. MUHU-
MaJbHBIA HAOOp JAHHBIX JUIS MPOXOXKIACHUS ayTeHTH(PHUKAIMN: coBMecTHOe ykazanue ®MO, natel poxaeHus,
CepuHu U HOMepa Iacrnopra rpaxjaanuHa PO.

18. Odepra (odpepTa) — npeayokeHUE O 3aKIIIOUESHUU JOTOBOPA/COTIIANIICHHS COJIeprKaliee B cede Bce
CYIIIECTBEHHBIE YCIIOBHS IOTOBOPa/COTIaIlIeHuUsI.

19. Akuent (akuenTt) — MOJHOE U OE30rOBOPOYHOE MPHUHATHE YCIOBUH OdepThl (3aKII0YCHHE TOTOBO-
pa/cornamenus Ha ycnoBusx OdepTbl) MyTeM COBEpIICHUs EHCTBUM, MPeayCMOTPEeHHbIX HacTosmuMu [pa-
BHUJIaMH JINOO TPU HE UCIIOJIHEHUHU 0053aTeIhCTB MO JOTrOBOPY MUKpo3aiima B TeueHue 6 (Illectw) kanenmap-
HBIX JIHEW C AaThl BOSHUKHOBEHMS IPOCPOUYECHHOM 3a10JDKEHHOCTH, B COOTBETCTBUU € 4acThio 2 ctathu 438 ['K
PO®.

20. 3asBuTenb — (QuU3MYECKOE JHIIO, HaMepeBarolleecss 3aKiIo4uTh J[oroBop MwHKpo3aiiMa ¢
Opranuzanuei.

21. 3aemmuk — ¢puznyecKoe JUI0, 3aKitodnBIIee JloroBop Mukpo3aitma ¢ Opranuzanue.

TepMmuHbI, yKa3aHHBIE B HACTOAIIEM pa3jieie, MPUMEHSIOTCS B COOTBETCTBUM C UX OINPEICICHUEM, €CIU
nanee Mo TEKCTY MPSMO HE MPETyCMOTPEHO HHOE.

OBIME IMOJIOKEHUA

Hacrosimue [IpaBuna HaxonsaTcst B cBOOOIHOM OeCHpensiTCTBEHHOM JIOCTYIIEC U TOCTYITHBI JIFOOOMY JIHILY
quist o3HakomieHusi. Hactosiue [IpaBuiia pazmematores B cetu Mutepnet Ha Caiite Opranu3anuu.

[Ipucoequnenue k I[lpaBunam (3axiroueHue JloroBopa JUCTAHIIMOHHOTO OOCIYKHBAHHS) HMPOUCXOIUT
nocpeacTsoM noanucanuss Kinuenrom B coorBeTcTBUU cO CT. 428 'K PO 3asBieHus o nNpucoeIUuHEHUH, CO-
Jiepaiiero B cebe ycnoBue 00 o3HakoMIIeHNH U corniacuu Knuenra ¢ Hactosummu [IpaBunamu.

3axitoyast JloroBop AMCTAHIIMOHHOTO 0OCTykHBaHUs, KIMEHT MoATBEp»AaeT, 4YTO O3HAKOMIIEH, OHH-
MaeT ¥ MOJHOCThIO coryiaceH ¢ O0IMME yClIoBUs JOroBopa MUKpo3aiiMa « CTaHJapTHBIN», JeHCTBYIOIUMHU Ha
naty 3akiatodeHus JloroBopa KOMIJIEKCHOTO 00CITy )KMBaHUS, a TAK)KE C YCIOBUSIMHU 10 TPEAOCTABICHUIO YCIyT
«JInunblit kabuHeT kimeHTa» U «KoHTakT-1IeHTp». J0roBop TUCTAaHIIMOHHOTO 00CTYKUBAHUS BKJIIOUAET B CeOs
B KaUECTBE COCTaBHBIX M HEOTHEMIIEMBIX YacTel 3asBIIEHUE O IPUCOESAMHEHNH U HacTosue [IpaBuna.

JIoroBop JUCTaHIIMOHHOTO OOCTY)KMBaHUS CUMTAETCS 3aKIIOUYEHHBIM € JaThl NpuHATHS OpraHuszanuen
3asiBIEHUS O IPUCOECINHEHUH.

B cootBercTBUU C yacThio 1 cratbu 450 I'paknanckoro konaekca Poccuiickoit @eneparin CTOpOHBI 10-
TOBOPWJINCH, yTO OpraHu3anus UMeeT MpaBO BHOCUTh U3MEHEHHUs B ycioBus JloroBopa JUCTaHIIMOHHOTO 00-
ciyxuBanus U B O0mue ycioBus A0roBopa Mukposaiima «CTaHAapTHBIN» B MOpPSAKE, HE NMPOTHBOPEUAIIEM
JeWCTBYIOIIEMY 3aKOHOJaTeNnbCcTBy. PasMernenune nudopmarmu 00 n3MeHeHUu ycioBuil JloroBopa n1ucTaHIIM-
OHHOTO o0CIyx)uBaHus u/mim OOMMX yCIOBUM JOroBOpa MUKpo3aiima « CTaHAapTHBIN» ocyiecTBisieTcs: Op-
raHu3anueil B BUJe pa3MeleHus HOBbIX penakiuil [IpaBun nuctaHunoHHoro obdciyxuanus U OOImuUX ycio-
BHI A0roBopa Mukpo3zariMa «CrangapTHslii» Ha Cailite Opranuszanuu. MomeHTOM o3HakomiieHns KnueHnra c
HOBOHM pelakuueil myOJIMYHO pa3MELIEeHHBIX JOKYMEHTOB CUMTAETCSI MOMEHT pa3MELIeHHs JOKYMEHTOB Ha
Caitte Opranuzanuu.

Croponsl cornacoBainu, 4To HenosydeHne Opranusanueil ot KineHTa MucbMEHHOro 3asBIEHHUS O pac-
Top)keHnu JloroBopa AucTaHIMOHHOTO 00cykuBaHus B TeueHue 10 (ecsaTu) el oT AaThl pa3MenieHus HO-
BBIX pelakuuil JokyMeHToB Ha Caiite Opranusanuu 1100 3aKiIoueHe J0roBopa MUKpo3aiimMa nocie omyou-
KOBAaHMS HOBBIX PENAKIUN JTOKYMEHTOB, CUATAETCA BBIPAXKEHUEM COIJIACHS C U3MEHEHUsMH yClIoBHU J[oroBo-
pa IUCTaHIIMOHHOTO 00CTyKUBaHUs W/nian OOIUX yCI0BUN 10roBopa MUKpo3aiiMa « CTaHAapTHBII.

JIoroBop AMCTaHLIMOHHOTO OOCITYy>)KMBaHHsI JEMCTBYET B TEUEHUE HEONpeAeNeHHOro cpoka. Opranuzanus
BIIpaBE pPacTOPrHyTh J[OroBOp AMCTAHIIMOHHOTO OOCITYKMBAaHUS B OJTHOCTOPOHHEM IOPAIKE MyTEM yBeIOMIIE-
Hus Kmuenta 3a 10 (mecsats) qHel 10 gatel pactopkenus. KiueHT BrpaBe pacToprayTh JloroBop IMCTaHITMOH-




HOTO OOCITY>XHBaHHs B OJHOCTOPOHHEM TOpsIKe myTeM yBemomieHuss Opranuzamnuu 3a 10 (aecsTh) AHEH 10
JaThl PACTOPKEHUS IIPU YCIOBUH OTCYTCTBHA y KiTMeHTa HeMCIIOMHEHHBIX 00s13aTenbeTB nepen Opranuzanueii.

1. TIPEJMET JTOI'OBOPA

1.1. ToroBop IHMCTaHIIMOHHOTO OOCIYKHBaHHs PEryjaupyeT oTHoueHus mexay Kiauenrom u Opranusa-
[IUEH 10 OpTraHU3aIMK U OCYIIECTBICHHUIO JAUCTAHIIMOHHOTO oOciyxuBaHus Knuenra B pamkax yciayru «JInd-
HbIl kaOuHeT Kimenrta» (B Tom umcie B pamkax Caitta/MoOuiapHOTO mpuiiokeHus) U yciyru «KoHTakr-
LEHTP».

1.2. Yenyra «JInunbiii kabunet kiueHTa» u «Konrtakt-uentp» npenocrasinsercs Kinuenty 6e3Bo3mMe3aHO
(6ecriaTHo).

1.3. Yenyra «JInunblii KaOMHET KIMEHTa» MPeloCTaBIseTCS KPYTIoCyTOUHO, a yeiayra « KoHTakT-ieHTp»
¢ 08-00 gacoB mo 20-00 wacoB (10O MOCKOBCKOMY BPEMEHH). YCIYTd MPEIOCTABIAIOTCS B YKAa3aHHOE BBIIIE
BpeMs 32 UCKJIIOYEHHEM NEPUOI0B, HEOOXOAUMBIX IS podunakTuku 1 o0ciayx)uBanus Caiita Opranuzanum,
coBeryromux pasnenoB Caiita OpraHu3anuu Wid periiaMeHTHBIX paboT B Konrakr-nienTpe Opranusamnuu. B
3TOM ciyyae rjaBHas cTpaHuua Jlnunoro xabuHeTa KiMeHTa, oToOpaxkaeMas MpH Bxoje, Oyaer nHGOpMHUPO-
BaTh KilneHTa 0 BpeMEHHOM MPUOCTAaHOBKE B MPEIOCTABICHUN BCEX JINOO YaCTH YCIYT U €€ MPUIUHAX.

1.4. Opranuzauust popmupyer Knuenty poctyn k yciyre «JIuuneiii kabuner kimueHTa» u «KoHTakT-
nentp» B reuenue 1 (OxHoro) paboyero aHs co aHs noanucanus KiimeHtoM 3asBieHus O MPUCOSTMHEHHH IPU
HAIMYUU TEXHUYECKOM BO3ZMOKHOCTH.

1.5. JloruH u xoj (MapoJib) CYUTAOTCS ICHCTBYIONIMM HAJJICKAIIUM CpeACTBOM ayTeHTH(duKamu Kiu-
eHTA.

1.6. KimueHT 00s13aH COXpaHsITh KOH(PHUISHINATHLHOCTD JIOTHHA U TTAPOJIs, IPEIOCTaBICHHBIX eMy Opranu-
3anuei (a Takke mapoiisi, KoTopblid KireHT ycTaHoBMII (M3MEHWIT) CAaMOCTOATEIbHO) U HEOOXOAUMBIX AJIs JO-
cryna B JINuHbIi KaOMHET KIIMEHTA, a TAK)KEe CBOMX ayTEHTH(HKAIMOHHBIX JaHHBIX, HEOOXOIUMBIX IS 1OCTY-
na Kk yciyre «KoHtakT-ieHTp». KineHT He BlpaBe pacnpoCTpaHsTh, IEPeIaBaTh WIM KaKUM-TMOO MHBIM CIIO-
co0OM pasriiamarh 3TH JaHHbIE TpeThbUM JunaM. Hacrosmumm KimeHT BeIpaxkaeT cBoe coriacue Ha To, 4To, ec-
U He OyJeT JoKa3aHO MHOe, JIMI0, IPAaBUIBHO yKa3aBllee ayTeHTHU(UKAMOHHBIC TaHHbIE U/WIH JIOTHH U Ta-
pOJIb, CUMTAETCS TOXKAECTBEHHBIM KineHTy, u Bce JeicTBusl, Ipou3BeIEHHBIE ¢ TOMOIIbI0 JInuHOro kabunera
u/umn KoHTakT-1ieHTpa, OyayT co3naBaTh npaBa u o0s3anHocTH ais Kimenrta. KimueHT camocTosTenbHO HECET
MOJIHYIO0 OTBETCTBEHHOCTH 33 PUCKHU M YOBITKH, BO3HUKILIKE N0 MPUYHHE pasriameHus KimeHToM yka3aHHbIX B
HACTOAILEM ITYHKTE CBEJICHUI TPETHUM JIMLAM.

1.7. Opranusanus npuHUMaeT Ha ce0si 00s3aTeIbCTBO HE IepeaBath (He pasriamaTh) TPETHUM JIMLAM
nepcoHabHbIe TaHHble KnueHTa, a Takke CBEACHUs O JOoruHe U napose KinueHra, 3a UCKIIOYEHHUEM CIIydaes,
MPEAYCMOTPEHHBIX JIEUCTBYIOMIMM 3aKOHOJATEIHCTBOM JHMOO 3aKiIt0ueHHON Mexay Opranuzanuen u Kinuen-
TOM CJIIEJIKOM.

1.8. Kimenr BnpaBe nmyHO 0o0patuThcst B OpraHu3anuio ¢ 3asBieHHeM 00 m3meHeHnn OpraHuzanuei
naHHbIX 0 KoHTakTHOM HOMepe TenedoHa, KOTopbIi Hcnonb3yeT KinueHt npu nomyyenun yciayru «KoHTakT-
LEHTP», a TaKkKe Ha KOTopblid OpraHu3anueil ocyIiecTBIsSeTCsl HallpaBIeHUe KOI0B (ITaposiei) sl MoIydeHus
Knuenrom nocryna B JInunblil kaOuHeT u coBepuieHus akuenta opept Opranuzanuu. M3MeHeHHe JaHHBIX O
KonTtaktHoM HOMepe Tenedona KinueHnTa B TUCTAaHIIMOHHOM PEXUME JOIMYCKaeTcsl TOJAbKO Npu Hanmmuuu 'y Op-
raHM3alUU TEXHUYECKON BO3MOXKHOCTH B COOTBETCTBYIOLIEM pa3zese B JINUHOM KaOMHETe KIIMEHTA.

1.9. IllpenocTaBisiemas B paMKax HaCTOAIIETO TOTOBOpa yciyra «JIMUHBIA KaOMHET KIMEHTa» W yciayra
«KoHrakt-11eHTp» no3Bossier Knuenty 3akmouars ¢ Opranuzanueil JoroBopsl MUKpO3aiiMa, a TaKXKe 3aKio-
YaTh MHBIEC CIICTIKU ITyTEM COBEPIIICHMSI aKIlenTa HampasisieMbix Opranuzanueit opept mocpencrsom ACII.

2.YCJIOBUSA UCHTOJIb3OBAHUA KJIMEHTOM AHAJIOT'A
COBCTBEHHOPYYHOM NOJIMUCH

2.1. B JIluuHOM KaOMHeTe KIHEeHTA.

2.1.1 TIpm ocymiecTBieHnn AocTyna (Bxoaa) B JImuHblil kabuHeT kimeHTa KiMeHT cunmraercs Haaexa-
UM 00pa3oM ayTeHTH(UIIMPOBAHHBIM ITyTEM BBEACHUS YHHKAJIHHOTO MMEHH (JIOTMHA) M mapois (Koja), J10-
ctymHoro Toiasko Kmmenty (mopsmok nposepku ACII). C y4eToM U3105)KEHHOTO, BCE COTJIACHS 1 HEOOXOIUMbIS
O3HAKOMJICHUS, TPOM3BOIUMBIE ITyTEM IME€peXo/ia MO0 COOTBETCTBYIOLIUM CChbUIKaM B JIMUHOM KaOuHETe KIMEH-
Ta, a TaKXKe MPOCTaBJI€HUE HEOOXOAUMBIX OTMETOK B BHUJE CUMBOJIA «V)», BUPTYaJIbHOI'O HaXaTHsl 3JIEKTPOH-
HBIX KHOIIOK B COOTBETCTBYIOIIMX pa3nenax JImuHoro kaOuHeTa KIMEHTa (B TOM YHCIE IPU OCYIIECTBICHUH




noctyna B JIMuHbIM KaOMHET KJIMEHTa), CUUTAIOTCS MPOU3BENCHHBIMM KIMEHTOM JMYHO M CUMTAIOTCS MOJ-
TBepkaeHHbIMU (ToanucanubiMu) ACIT Knnenra. Yka3zannsiit nopsinok ucnosib3oBanusi ACII He npumensiercst
K akuenty odept, HampaBiasiemMbix Opranuzamnueii. Axkuent odept OpraHuzamuu TPOU3BOAMTCS B TOPSIKE,
yCTaHOBIIEHHBIM IyHKTOM 2.1.3 HacTosmiero JloroBopa TMCTaHIIMOHHOTO 00CITYKMBaHUS.

2.1.2. Tlocne mpoXoxaeHUs1 ayTeHTU(DUKAIIMK B TIOJyYeHHS JOCTyIa (BXoJa) B JINUHBIN KaOMHET KIIMEH-
ta KinueHt Bnpase HanpaBuTh OpraHu3anny 3asBJI€HUE Ha PEAOCTaBICHUE MUKpO3aiima.

2.1.2.1. Tlo pe3ynbTatam paccMmoTpeHus 3asBieHus Knuenta Opranusanus (B ciiydae MOJOKHUTEIBHOTO
peleHus 1Mo HampasieHHOMY KimeHToM 3asBiieHHI0) pasMmemiaeT B JINUHOM KaOWHETe KIMEHTa COOTBETCTBY-
roure odeptsl (B TOM uncie odepry, CoaepKallyto HHANBUIYaIbHbIE YCIOBUS JOTOBOpa MUKpO3aiimMa u rpa-
¢uk muatexeit), conepxamue npeagoxenus Opraauzanuy o 3aKiodeHnd ¢ KimmeHToM J0roBOpoOB B paMKax
paccMOTPEHHBIX U 0A00peHHbIX 3as1BOK KimenTa.

Knuent Bnpase npuHsaTh odepty (odepTsl), ykazaHHbIE B IIEPBOM ab3alle HACTOALIETO MyHKTA, MO COO-
CTBEHHOMY YCMOTPEHUIO (Ha OCHOBAHUHU J0OPOBOJIBHOTO BOJIEU3bSIBICHUA).

2.1.3 Akuenrt odept Opranuzauuu (noxnucanue ACII) ocymectBnsiercs B JInuHOM KabUHETE KIMEHTA.
ITpu sTom noxanucanue Kimentom snextponHoro aokymeHta ACII cunTaercst BBINOJIHEHHBIM HaJIeXKallUM
00pa3oM MpH HATUYHH OJHOBPEMEHHO CIEIYIOIIUX YCIOBUN M B CIEAYIONIEH MOCIEI0BATEIBHOCTH (IIOPSIOK
npoBepku ACII):

a) Knuent ocymectsui noctyn (Bxon) B JIMUHBIN KaOMHET KJIMEHTa MyTeM KOPPEKTHOIO yKa3aHMs YHU-
KaJbHOI'O MMEHH (JIOTMHA) U apoJis;

0) KnmeHnTt BBen mpoBepovHBIi KOJ, HanpaBieHHbI Kinuenty Opranuzanueid Ui MOATBEPKACHUS JIeii-
CTBMsI IO NPUHATHUIO COOTBETCTBYIOLIECH OdepThl, B HaJIexkallee HHTepaKTUBHOE nosie B JINuHOM kaOuHeTe
kinueHTa. [IpoBepounslil ko Hampasisierca KnueHTty nocpenctBoM cMmc-cooOuieHust Ha KoHTakTHBIH HOMep
TenedoHa U CUUTAETCS MpeIoCcTaBIeHHbIM KilneHTy Tu4Ho.

B) KitmeHT ocymiectBui Haxxatue BUPTYaJbHOW KHONKY B JINUHOM KaOMHETE KIIMEHTa, OATBEPKAAtoIIee
akuent odeptsl Opranuzanum.

CoOBOKYNHOCTb AEUCTBUMN, YKa3aHHBIX B HACTOALIEM ITYHKTE U COBEpLICHHbIX KiMeHTOM, cunTaercs ak-
unentoMm Knuentom odepts! (711060 0JHOBpeMEHHO HECKOIbKUX odepT) OpraHuzanuu.

[Tpu sTOM mipu mepBuyHOM AocTyre (peructpanun) Kinuenra Bxox (moctym) B JINUHBIN KaOMHET KIMEHTA
npenocrasisiercs (ocymectnisercs) i Knuenra Opranuzanueit u uig akuenta opept Opranuzanuu (1o nm-
canne ACII), npu nepBuyHOM AocTyne B JIMuHbI KaOuMHET KiueHTa, KiMeHTy 10CTaTo4yHO NMPOU3BEACHUS
NeWCTBUH, yKa3aHHBIX B IyHKTE 0) M B) HACTOSIILIETO IMyHKTA.

2.1.3.1. Axuent odpept OpraHusaiu o 3aKJII0YEHUH JOMOJIHUTENbHBIX COIIALIEHUH K I0TOBOPY MUKPO-
3aiima Ha caiite Oprann3anuu WwWw.dengisrazy.ru ocymectsisiercs B JInaunom kabunere Kimenra. [lpu sTom
noanucanue Knuenrom snekrponHoro nokymenta ACII cunraercst BHIIOJHEHHBIM HaJUIEKAIIMM 00pa3oM MpU
HINYUHU OJHOBPEMEHHO CIENyIOIUX YCIOBUH W B CIEAYIOUIEH MOCIIE0BaTEIbHOCTH (MOPAIOK MPOBEPKU
ACII):

a) Knuent ocymectBui noctyn (Bxon) B JIMUHbIM KaOMHET KIIMEHTA IMyTeM KOPPEKTHOTO yKa3aHWs YHHU-
KaJIbHOTO UMEHHU (JIOTWHA) U MapoJis;

0) KnueHT ocyecTBui HakaTHe BUPTYaIbHOM KHONKK B JINUHOM KaOMHETE KIMEHTa, OATBEPKAAoLIee
€ro BOJIEU3bsBIEHUE 00 U3MEHEHUH YCIOBUI JOrOBOpa MUKpO3aiiMa.

B) KineHT coBepImi KOHKIIIOACHTHBIE 1eHCTBHSL, TOATBEep:KIatoIIre akient odepTsl Opranu3anum.

2.1.4 CoBepuieHue aelcTBU, yka3aHHbIX B M. 2.1.3 Hacrosimux [lpaBui, moaTBepxaaroliee MpUHITHE
Knunenrom odeptel Opranuszanuu mo 3aKI0UEHHIO JOT0BOpa MUKpo3aiiMa (1o npunstue Kinuenrom odepts
Opranuzaliuy O 3aKJIIOUYEHUH JOMOJHUTENIBHOTO COTJIAIeHHs] K JIOTOBOPY MHKpO3aiimMa) O3HadaeT MOJHOE
O3HaKoMiIeHue u cornacue KimeHrta ¢ odepToil o 3aKiIr0UeHUH J0TOBOpa MUKpo3aiiMa (1o odepToii o 3a-
KJIFOUEHHUH JIOTIOJIHUTENBHOTO COTJIallleHus K JI0roBOpy MUKpo3aiima), pa3MelnieHHO! B JInyHoM kaOuHeTe Kiu-
€HTa, a TaKXXe MOJHOE O3HAKOMJIEHHE M coryiacue ¢ OOUMMH yCIOBHSIMU J0roBopa MHKpo3aiima «CTtanaapt-
HBII.

2.1.5. Axuent odepThl 0 3aKIIOUYEHUH COTJIAIIEHUS O BOMPOCAaX B3aWMOJCHCTBUS NMPH BO3ZHUKHOBEHUU
IIPOCPOYECHHON 3aJ0JDKEHHOCTH, HarpasisieMol Opranuzanueil KnveHTy nmpu BOZHUKHOBEHUH IPOCPOYECHHON
3aJJ0JDKEHHOCTH MTOCPEICTBOM JIMYHOTO KabuHeTa, ocyuiecTBisiercs KireHToM B ciyyae He MCIOTHEHUs 00s-
3aTeNbCTB MO JOTroBOpY MHKpo3aiiMa B TeueHue 6 (Illectn) xaneHmapHbIX AHEN ¢ AaThl BOSHUKHOBEHUS IpO-
CPOYEHHOM 33JJ0JIKEHHOCTH, B COOTBETCTBHH € 4acThio 2 ctaThu 438 'K PO.

2.1.6. Omgam ACII MoryT OBITH TIOJITMCAHBI HECKOJIBKO CBSI3aHHBIX MEXKIY COOOM DJIEKTPOHHBIX JOKY-
MEHTOB (TIaKeT 3JeKTPOHHBIX HoKyMeHTOB). [Ipu moanucanun ACII makera 3JIeKTPOHHBIX TOKYMEHTOB KaK-
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JbIA U3 AJIEKTPOHHBIX JOKYMEHTOB, BXOISIIMX B 3TOT MakKeT, cuuTaercs noamucaHHbiM Tod ACII, kotopoit
IIOAITMCAH ITaKET 3JI€KTpOHHbIX IIOKYMCHTOB.

2.2 llpu B3anmoneiictBun yepe3 KoHTakT-1eHTp.

2.2.1 Ilpu ocymectBiaeHun TenaedoHHOro 3BoHKA B KoHTakT-ieHTp Opranu3anuu Ju00 MpU OCYIIECTB-
nenuu TenedoHHoro 3BoHka Opranmzanueit Kinuenty n3 KoHTakT-eHTpa B HENAX 3aKII0UEHUS 10TOBOPAa MUK-
pozaitma, KnueHT cuntaercs HaanexxamuMm o0pa3oM ayTeHTU(UIIMPOBAH IPU HATUYUU OJHOBPEMEHHO CIIEy-
FOIIUX YCIIOBHIA:

- Tenedonnsbrit 380HOK ObLT ocymiecTBiIeH KonTakr-ienTpom Opranuzaruu Knuenty nmu6o Knmuentom B
Konrakr-Lentp Opranuzamuu, npu ucnoyib3oBaHuu KoHTakTHOrO HOMepa TenedoHa;

- Kimnent ykazan ®UO, gaty poxxaeHus, CEpuio 1 HOMep nacnopra rpaxaannHa PD, aapec peructpanuu
10 MECTY JKUTEJIbCTBA aHAJIOTUYHO JIaHHBIM, YKa3aHHBIM B 3asBJICHUU O NIPUCOEAUHEHMU. B ciyuae ecnu XoTs
Obl OJTHO W3 MPEJICTABICHHBIX CBEICHHUI HE COOTBETCTBYET JaHHBIM, YKa3aHHBIM B 3asBJICHUH O MPUCOETUHE-
HUH, TO 0QOpPMIICHHE MUKpO3aiiMa He JI0ITyCKaeTCs.

[Ipu ocymectBnenun tenedonHoro 38oHKa B Konrakr-uentp Opranuzanuu jau00 Ipu OCYIIECTBICHUH
tenedonHoro 3BoHKa Opranuzanueit Kimmenty n3 Konrtakr-nienTpa B 1ensax moixydeHus napopmamuu 06 00s-
3arenbcTBax Kimenra nepen Opranuzaiiieil, 3akII0YeHHBIX U UCIIOJHEHHBIX JOTOBOpaxX MHUKpo3aiima, nHdpop-
MalliIo O JICUCTBYIOIIEM JIOTOBOPE MHKpO3aiiMa, a TakKe BO3MOXKHYIO MHYIO (JOMOIHUTENIbHYI0) HHpOpMa-
uuto 00 Opranuzanuu U e€ yciayrax, B TOM YHCIE O CIEHUANbHBIX NPeUIoKeHus] U akiusax OpraHusaiui,
Knuent cumraercs HamnmexammM o0pa3oM ayTeHTH(GHIMPOBAH NPU HATUYHUU OJHOBPEMEHHO CJIEIyFOIINX
YCIIOBHIA:

- Tenedonnsii 380HOK ObuT ocymiecTBieH KonTakT-nentpom Opranmsanun Kimmenty 6o Kimentom B
Konrakt-Lentp Opranuzanuu, npu ucnoib3oBanui KonrakrHoro Homepa tenedona;

- Knuent ykazan ®UO, gaty pokaeHus, CEpUI0 U HOMEp macrnopra rpaxaanuHa PD, anajgoruyHo naH-
HBIM, YKa3aHHBIM B 3asBICHUH O IPUCOEAUHEHUH. B ciiydae eciu XoTs Obl OJTHO U3 MPECTABICHHBIX CBEACHUIMA
HE COOTBETCTBYET JJaHHBIM, YKa3aHHBIM B 3asiBJIEHUU O NMPUCOEIUHEHUH, TO o0cay)uBaHue Kinuenra B pamkax
yciyru « KoHTakT-ueHTp» He JOIyCKaeTcsl.

2.2.2 Tlocne npoxoxaeHus ayTeHTuuKanun KimeHT BrpaBe pa3MecTHTh 3asBJICHUE Ha MPEIOCTABICHNE
MHUKpO3aiiMa MyTeM yKa3aHusl COTpyAHMKY KOHTakT-LleHTpa jkelaeMoil CyMMbl U CpOKa MUKpoO3aiima. 3asBiie-
HUE Ha IpeloCTaBlIeHne MUKpo3aiiMa (GopMHUpYeTCs, UCXOAS U3 NEHCTBYIOIIUX IpeioxkeHnit Opranu3anuu.
Ha ocHoBanuu nosyuenHoro 3assienust Knnenra Oprannsanus paccMaTpuBaeT yKazaHHoOe 3asBiieHue Kimen-
Ta O MPEAOCTaBICHUH MHMKpO3aiiMa M B Clyyae MPHUHATHUS MO HEMY IOJOKUTENBHOIO perieHus (0100peHus)
(bopmHpyeT COOTBETCTBYOLLYIO 0depTy (odepThl) u HanpasiseT ux Knuenty B JInunblii KaOMHET KIMEHTA JUIs
03HAaKOMJIEHHUS U TIOCIIEAYIOUIET0 aKIenTa.

2.2.3 Axuent odept Opranuzaumu (noanucanue ACII) yepe3 KoHTakT-LIEHTp OCyIIECTBISETCS MOcie
o3HakomuieHus: Knuenrta ¢ opepramu Opranuzanuu B JInuHOM KaOMHETE KIMEHTA CIEAYIOIUM CIIOCOOOM:

- Ipu ocyiuecTBiaeH KinneHToM 3B0HKa B KOHTAaKT-LIEHTp WM IpH ocylecTBieHnd Opranusanueil te-
nedoHHOro 3BOHKA B aapec KimeHra - myreM cooluieHus: coTpyIHuKy KoHTaKT-1leHTpa MpOoBEpOUHOro Koja,
HanpasiieHHOro Kimenty OpraHusanued i NOATBEP)KIEHUS NEUCTBUS IO NPHUHITHIO COOTBETCTBYIOLIEH
odeptol. [IpoBepounslii koa Hampansercs KiaueHTy mocpeactBoM cMmc-cooOrneHust Ha KoHTakTHBI HOMEp
TenedoHa U CUUTAETCS MpeoCcTaBIeHHbIM KiTneHTy TudHo.

CTOpOHBI IPU3HAIOT, YTO COOOIIEHUE B BhILIEyKa3aHHOM Mopsaake KiuenToM no tenegoHy npoBepou-
HOTO K0/1a, HarpaBiieHHoro KnuenTy nocpeactsom cMc-cooOrienusi, cuuraercs npumenennem ACII Knuenra.

CooOmenne Knnenrom corpyanuky KoHTakT-11eHTpa mpoBepOYHOTro Kojia, HanpasieHHoro Kinenrty no-
CPEACTBOM CMC-COOOIIEHHsI, O3HAYaeT B TOM YHCJe, MTOJHOe 03HaKOMJIeHUe U coriacue Knuenra ¢ opeproii o
3aKJIIOYEHUH JJOTOBOpa MUKpo3aiima, pa3MenieHHol B JIuuHoM kaOuHeTe KiueHTa, cornacue Knuenta c odep-
TaMH O 3aKJIIOYEHUH UHBIX JOTOBOPOB M CIENIOK, pa3MeIIeHHBIX B JINUHOM KaOuHeTe KIIMEHTa, a TAK)Ke TOJTHOe
O3HaKoMJIeHHe U coryacue ¢ OGIMMH YCIIOBUSMHU AOTOBOpa MUKpo3aiiMa « CTaHAapTHBINY.

2.2.4. Ilpu B3aumoneiicteun Knuenta u Oprannsanuu nocpeactBoM Konrakr-nientpa, KinueHt Bnpase
COBEpIINTH akuent opept OpraHuzanuu.

2.2.5. B cnyyae BO3HMKHOBEHHs Pa3HOIJIaCHI M CIIOPOB JOKA3aTeIbCTBOM MOJIYUYECHHUS BOJCH3bIBICHUS
KnuenTa Oyzaer sBiaTbes aynuo3anuck TenedoHHoro pasroBopa Kimenra ¢ corpyanukom OpraHuzanuu npu
B3aumojeiictBun Kimenra ¢ KoHTakT-IeHTpOM.

2.3. Ilpu B3amMoaeiicTBUU B ciiy4yae HanpaBieHuss OomecTrBoM KiineHTy akTHBHOI T'HNepCCbUIKH
HA KOHTAKTHBbIN HOMep Tesedona Kiuenra.



2.3.1 B mensx 3akiaioueHUs JIOMOJHHUTEIBHBIX COTJIAICHWH K JIOTOBOPY MHUKpO3aiiMa O TPOJIOHTAIlu!
(mpojuteHus) neiicTBUA JoroBopa MuKposaiima OpraHu3anusi HOCPEICTBOM CMC-COOOIEHUS HampaBiseT Ha
KonrtakTaeiii HOMep Tenedona KimeHTa runepcchuiKy, IpH miepexoe mo kotopoit KimeHT BrpaBe COBEPIIUTH
akuent opeptsl OpraHu3anuy 0 3aKII0UYEHUH JOTIOTHUTEIBHOTO COTJIAIIEHHUs K IOTOBOPY MUKpO3aiiMa 0 Ipo-
JoHranuu (MpOJJICHUH) CpOoKa JEHCTBHS IOroBopa MuKpo3zaiima. KimeHT cuumrTaercss HaanexamuM oOpa3om
ayTeHTU(UIIMPOBAH IIPH yCIOBUU HampaBiieHUs runepccbuiku Ha KoHTakTHbIN HOMep Tenedona Kimenra.

2.3.2. Ilepeiinsa nmo runepccouike, KiInMeHT ocyliecTBiseT HaXkaTue BUPTYalbHONW KHOIKH, MOATBEPHKAa-
I0III€E €0 BOJICU3BSBICHUE O MPOJIOHTAIMK (TPOJUICHHs) CpoKa neicTBusi Mukposaiima. [locne yero Knuent
3HAKOMUTCS C Pa3MEPOM CYMMBI, HEOOXOAMMOM JIJIsi BHECEHUS B IIEJIAX OCYLIECTBIICHUS MPOJIOHTauuu (mpo-
JUIEHUSI) CpPOKa JECHCTBHS IOTOBOPAa MHUKPO3aliMa, a TaKKe€ 3HAKOMHUTCS C YCIOBUSMHU O(EepThl, HAIPABICHHON
Opranuzanuei.

2.3.3. Knuent BmpaBe npuHATh odepTy, YKa3aHHYIO B myHKTe 2.3.2. HacTosumx [IpaBumi, mo coOCTBEH-
HOMY YCMOTPEHHIO (Ha OCHOBAHUHU JTOOPOBOJIBLHOTO BOJIEU3bsABIEHUS). AKuenT opeptsl Opranuzanuu (omnu-
canue ACII) ocymecTBisercs nmocie o3HakomieHus: Kimenta ¢ opepramu Opranuzaium.

2.3.4. CTOpoHBI IPU3HAIOT, YTO Mpou3BeaeHNe KIMeHTOM OIuiaThl CyMMBbI, HEOOXOAUMOM sl IPOJIOHTa-
Uy (MpoJJIEHHsI) JOTOBOpa MUKpo3aiiMa (COBEpILIEHNE KOHKIIOACHTHBIX AEUCTBUI) B COOTBETCTBUM C II. 2.3.
Hacrosmux [Ipasun, cuntaerca npumenenrem ACII Knuenra.

Cogepuienue KnmeHToM KOHKITIOJEHTHBIX JIEHCTBUN 03HA4YaeT B TOM YHUCIIE, [I0JIHOE O3HAKOMIIEHUE U CO-
rnacue ¢ OOIMMH YCIOBUSMHU JOTOBOpa MUKpo3aiiMa « CTaHAapTHBINY.

2.4. DnexkTpoHHBINH noKyMeHT, noanucanabiii ACII cormacHo mopsiika yCTaHOBIEHHOTO HacTosimuM J{o-
TOBOPOM, CUHTAETCA MOJHOCTBIO UICHTHUYHBIM aHAIIOTMYHOMY JOKYMEHTY Ha (u3nueckoM (OyMa)KHOM) HOCHU-
tene, a ACII Knuenra - paBHOIIeHHA ero GU3NYecKoi (COOCTBEHHOPYYHON MUCHhbMEHHOM ) TIOITUCH H ITOPOXK/1a-
eT mpaBa u o0s3aHHOCTH KimeHTa Tak, Kak eciu Obl JOKYMEHT Obul moanucan KireHToM coOCTBEHHOPYYHO
Ha OyMa)XHOM HOCHUTEJE.

3. YCJOBUA NCHOJIb30BAHUS KJIMEHTOM DJIEKTPOHHOW MOJANNCH

3.1. [Tocne pa3merienus 3asBieHHs Ha MpelocTaBieHne Mukpo3aitma Kiment npenocrasisier Opranusa-
IIUM COTJIaCHE Ha MOJYyYeHHE KPEIUTHOTO OTYETa, CPOPMHUPOBAHHOTO Ha OCHOBAaHUU KpeAUTHOU uctopun Kim-
eHta. Coryacue HpeoCTaBIIseTCs MOCPEICTBOM HOANMCAHUS DJIEKTPOHHOM IMOAMUCHIO 3JIEKTPOHHOTO JIOKY-
MeHTa (nanee «Cornacus»), pa3menieHHoro B JInuHoM kaOnHeTe KJIMEHTa U CoJIepKallero B cede corjacue Ha
MOJIyYeHHE KPETUTHOTO OTUETA.

3.2. Kimment n OpraHu3zanus NpHUILIA K COTJAIEHHUIO, 4YTO mpoxoxaeHue Kimentom AyreHtndukanum
ABJISIETCA IOCTaTOYHOM MpOoLeaypoil moATBepkaeHus TuuHocTu Kimenra B nensx gukcauuu dakra Gpopmupo-
BaHUS DIIEKTPOHHOH TTOAINCH.

3.3. DnextpoHHas noxanuch u Coryacue sBISIOTCS HEpa3pbIBHO CBA3aHHOW HH(popMmanmel, o0pazyroT
Ha/IJIeKaliee BoJieu3bsBieHne KimeHTa M MpUCOeAMHEHBI JPYT K JAPYTY € MOMOIIBIO0 MPOrPAMMHBIX CPEICTB
Opranuzanuu.

3.4. Dnexrponnas noanuck seisiercss ACII Knuenra.

4. SAKJIIOYUTEJBHBIE IMTOJIOKEHUA

4.1. JIoroBop NMCTaHLMOHHOTO OOCTYXMBAaHUS MOJJICKUT PErYJIMPOBAHUIO M TOJKOBAHHUIO B COOTBET-
CTBHHM C JACHCTBYIOIIMM 3aKOHOaTebcTBOM Poccuiickoin deneparum.

4.2. CTOpOHBI IPU3HAIOT, YTO UCIIOJIb3yeMble UMH 110 J[0roBOPY JTUCTAHIIMOHHOTO OOCTYXHBAHUS CUCTE-
MBI TEJIEKOMMYHUKAUNA ¥ CUCTEMBI 3alIUThl HHPOpMAaINK, 00ecreunBaloIIie pasrpaHUueHre JI0CTyIa, mud-
poBanue, popmupoBaHue U npoBepky nmoaIMHHOCTH ACII, SBISIOTCS AOCTATOUHBIMU JUISL 3aLIUTHI OT HECAHK-
LMOHUPOBAHHOTO JIOCTYTA, OJITBEPKIEHUS aBTOPCTBA U MOAJIMHHOCTH MH(OPMALIUY U BOJIEU3bSBICHUH.

4.3. Bce yBenomieHus, U3BeIeHUs U UHbIE cooOuienns Opranuzanus npuHumaer ot Kimenra cienyro-
IIUMH CIIOCOOaMHU:

4.3.1. TlocpenctBoMm pasmernienus Kiuentom oOparienuii B JINYHOM KaOWHETEe KIMEHTA. YKa3aHHBIN
crioco6 npuéma oOpamienuit Kimenta npruMeHseTcss UCKIIOYUTENbHO MpU Hanuuuu y OpraHuzaluu COOTBET-
CTBYIOILIEH TEXHUUYECKON BO3MOXHOCTH.

4.3.2. [TocpencTBOM MOYTOBON KOPPECTIOHACHITNH, HarpaBlieHHON KimeHTom Ha mouToBkIif aapec Opra-
HU3AIIH.

4.3.3. TlocpencTBOM 3JEKTPOHHBIX COOOIICHH, HANPABICHHBIMA 3a&MIIMKOM Ha aJpec JJICKTPOHHOM
Mo4Thl 3aiiMo/1aB1Ia.




4.4, OtBet Ha oOparieHus, moydeHHbie Opranu3anueii, Hanpasisercs Kiimenram B ciieytomneM mopsi-
Ke:

4.4.1. TlocpencTBoM pasMeleHus oTBeTa B JInaHOM kabuHeTe KIMEHTA. Y Ka3aHHBIN Cr1oco0 mpeaocTaB-
JIeHus oTBeTa Ha oOpaiueHne KinneHta nmpuMeHseTcsl HCKIIOUUTENbHO U Hanuuuu y OpraHusaliyuy COOTBET-
CTBYIOILLEH TEXHUYECKON BO3MOKHOCTH.

4.4.2. Ilyrem oTtnipaBku oTBeTa KimeHTy Ha ajipec 3IeKTpOHHOU MOYTHI, yKazaHHbl Kinrentom B 3asBie-
HUHU O NPUCOETUHEHUU.

4.5. Bo BceM oCTaJIbHOM, 4YTO HE OroBOpeHO ycioBusiMH JloroBopa, CTOPOHBI pyKOBOJACTBYIOTCS J€H-
CTBYIOILLIUM 3aKOHOJIATEILCTBOM.

5. PEKBU3UTbHI OPTAHU3AIINN

OO11ecTBO ¢ OTPAaHUYEHHONW OTBETCTBEHHOCTHIO

«MUKPOKPEJINUTHAA KOMITAHMA HOBOE ®PUHAHCHUPOBAHUE»

OI'PH 1166196099057 NHH 6162073437 KIIII 616201001

Anpec mectonaxoxaenusi: 344034, PocroBckas ob6aacTs, 1. PoctoB-Ha-Jlony, yi. [TopToBas, 193, oduc 310
baHKOBCKHME PEKBU3UTHI:

p/c 40701810303300000070

OUJIMAJI FOXXHBIN ITAO BAHKA "®K OTKPBITHE"

k/c 30101810560150000061

BUK 046015061




